
"A military member received the attached letter in the mail.  This is a very 
clever scam to get your USAA account# and/or Social Security number.  The 
way it works is you call the phone number listed on the letter.  It sounds 
exactly like the USAA recording.  You are prompted to enter either your USAA 
account number or your Social Security number.  Either way, they've got your 
info and you've just been duped.  Say goodbye to your account funds.  USAA 
confirmed that the phone numbers listed on the letter are not authorized 
USAA customer service numbers and verified that the letter is a fraud.  Be 
careful!" 
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Aceoding ts yourtelsphone authsrhatisn, we haw generated an Intell-a+heck
dsbit in Srs srnount of $400.00 payable to U$AA Federal $aving* Bank" The date
of this AffH {Automet€d Clearing Hou*e} dehlt l* April 18, 200S. Aa par lmur
inetructionc,thhdehitha*hgenprgeaggedonyouracF.0untnumberE
at JPI\,IOH€AN CHA$E BANK, hlA. Whon raforencing thie lrancaction please refer
ta scsount numbern
ff ypu hev* any further quoethns, please dan\ hesltale ts cell us at 1400-8$l-3ru4
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Confirmed by USAA Customer Serviee Dep wtmen[
that these phone numbers we not authorized USAA
customer service phone numbers
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