"A military member received the attached letter in the mail. This is a very
clever scam to get your USAA account# and/or Social Security number. The
way it works is you call the phone number listed on the letter. It sounds
exactly like the USAA recording. You are prompted to enter either your USAA
account number or your Social Security number. Either way, they've got your
info and you've just been duped. Say goodbye to your account funds. USAA
confirmed that the phone numbers listed on the letter are not authorized
USAA customer service numbers and verified that the letter is a fraud. Be
careful!™
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JBAA FEDERAL SAVINGS BANK
U750 Mellepnntl Freesas

Sen Antanio, Texas TRISE 544

USAA"

April 20, 2009 USAA #

Shdell, LA 70461
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According to your telephone authorization, we have generaled an Intell-a-check
debit in the amount of $400.00 payable to USAA Federal Savings Bank. The date
of this ACH (Automated Clearing House) debit is April 18, 2009, As per your
instructions. this debit has been processed on your account number ]
at JPMORGAN CHASE BANK, NA. When referencing this lransaction please rafer
lo account number I

If you have any further questions, please don't hesitate to call us at 1-800-832-3724

Thank you, Confirmed by USAA Customer Service Department,
. that these phone numbers are not authorized USAA

USAA Federal Savings Bank customer service phone numbers

Deposit Operations

#a342-0802
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