SUBSTANTIATING YOUR CLAIM
A Picture May Be Worth a Thousand Words

When it comes to substantiating your claim for damage or loss from a household goods

move, a picture of your household goods, either before or after your move, may be
invaluable.

We want to settle your claim for damage and loss fairly with a minimum of
misunderstanding. We also pursue monetary recovery from carriers for the damage and

loss caused by the mishandling of your property. Photographs go a long way to help us
fairly and quickly settle claims and recover money for the Government.

Photos of your property can help in several ways to substantiate your claim:

* They may establish ownership of property before your move. This can be helpful
if the item claimed is not specifically listed on the inventory.

* Pictures and videos may reflect the condition of your property just before your
move.

* Pictures can be compared with similar items to reflect the value of property based
on style and features. A “table” may be a fairly simple and inexpensive kitchen
table, or a photograph may show a very large expensive table with ornately
designed dining room chairs. Photographs can help claims personnel evaluate

value of items through comparison with items that have similar visible
characteristics.

* Photos taken after the move may reflect the damage done to your household
goods. Estimates of repair may not be necessary when the photos reflect
shipment damage that is clearly not cconomically repairable. A small computer
desk may be broken in pieces and not repairable for the $150 - $200 that it would

cost to replace it. A picture may help us immediately approve your claim for its
replacement value.

Photographs, including digital photos, may help reduce the administrative “hassle” of
claims settlement by eliminating the need for on-site inspections in some cases. The
claims office may, in appropriate cases, approve incidental costs of a disposable camera

or a roll of film and developing costs to allow the claimant to show damage to property
and visible characteristics that may establish value.

Pictures before your move serve as an inventory of ownership and value while pictures of
damaged property after the move can help substantiate loss. The statement, “A picture is
worth a thousand words,” applies to the claims process. Photographs can help you
establish ownership, value and damage or loss to your property and reduce the
administrative inconvenience in processing your claim.



