TDY Rental Car Claims – Information Paper

Rental car damage claims are excluded under the FTCA as contract claims. If your office receives a letter from a MTMC rental agency concerning a claim, if the renter was acting within the scope of duty when the accident occurred and the damage was caused by the fault of the renter in an accident, send the letter to one of three payment sources:

1. If the renter used the Government VISA card and reported the accident to VISA and otherwise meets the VISA requirements, VISA will pay all damage to the covered rental vehicle. Ensure this information receives the widest dissemination at your unit/post/ installation to maximize coverage from VISA. See previous messages for the VISA coverage information or visit the VISA website.

2. If the damage was not caused by the renter or did not result from an accident (for example, the vehicle was legally parked when a flood occurred, or was vandalized), the rental agency is wholly responsible for the damage to the vehicle. The rental agency should be referred to paragraph 9b of the MTMC rental agreement and the claim denied.

3. If the damage resulted from an accident caused by the negligence of the renter, then the renter's unit TDY funds are used to pay the claim. Note that loss of use is not payable under the MTMC agreement. (Paragraph 9c of the MTMC agreement).

If the claim was brought to your attention because the rental agency wrote directly to the renter, determine whether the renter had provided the rental agency with the renter's current unit address. If not, counsel the renter to do so in the future. If the rental agency charged the renter's government travel card for the damage, or failed to first file a claim with the renter's unit when the renter had provided the unit contact information, notify MTMC to ensure that MTMC can take corrective action with the rental agency to prevent future occurrences.

NB: For third party claims not covered by the $100,000 per person, $300,000 per incident liability coverage under the MTMC rental contract, e.g. serious injury or death, the injured party should file a claim with the Army and the incident investigated. Exceptions to the contract claim bar should be discussed with your AAO as it might be possible to consider the claim under the MCA as a bailment.

