Mold Damage in Quarters
Claims Issues
Recent publicity has focused on the problem of mold within storage areas of assigned government quarters, particularly Lewis Heights.  Individuals have also called the Staff Judge Advocate office to ask whether damage or loss to their personal property will be compensated.  

The answer is:  “It depends on the facts.”  Claims offices must evaluate each reported claim of mold damage and infestation on its own individual merits.  If you have experienced damage or loss due to mold or other conditions within housing, there are several things that you should know.  

Quarters losses are payable if caused by "fire, flood, hurricane, or other unusual occurrence, or by theft or vandalism."  The Personnel Claims Act provides protection only from extraordinary hazards.  The claims regulation (AR 27-20) describes such hazards as unusual occurrences that are generally considered to be losses due to abnormal climatic conditions or to the condition of the military installation that other soldiers and civilians do not face to the same degree.  
Mold inside of quarters is, generally, not considered an unusual occurrence. Claims directives define an unusual occurrence as a hazard outside the normal risks of day-to-day living and working.  Additional guidance states, “An unusual occurrence takes place at a particular time and location; it is not an accumulation of damage due to a continuing condition.”

Individuals are expected to take measures to prevent the growth of mold in their quarters, by cleaning, ensuring adequate ventilation, and by using dehumidifiers or chemical containers that extract water from the air.  Items susceptible to mold or that cannot be easily cleaned should not be stored in areas susceptible to mold.  
The fact there is mold in a storage room does not mean that every item stored in the room must be replaced.  Most metal, wood, and leather items can be easily cleaned by the owner.  Some clothes may have to be sent out for professional dry cleaning.  If professional cleaning is required, please contact the claims office before incurring the expense to verify damage and the need for professional cleaning.    
The discovery of mold in quarters, including storage areas, can lead to health concerns.  If you have experienced a severe mold problem, you should notify housing as soon as possible.  If you have experienced property damage or loss, you should contact the claims office as soon as possible to evaluate any damage or loss.  
