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Department of Defense Sexual Assault 
Prevention and Response Office (DoD SAPRO) is 
responsible for the oversight of the Department’s 
sexual assault policy. SAPRO works hand-in-hand 
with the Services and the civilian community to 
develop and implement innovative prevention 
and response programs.

RAINN created and operates the National Sexual 
Assault Telephone Hotline, 800.656.HOPE, in 
partnership with more than 1,100 local sexual 
assault service providers and the National Sexual 
Assault Online Hotline at online.rainn.org – the 
nation’s first secure, online crisis intervention 
service. RAINN also carries out national programs 
to educate the public and advocate for victims 
through effective policy. 

DoD Safe Helpline: Overview



DoD Safe Helpline is a groundbreaking crisis support service for members of the DoD
community affected by sexual assault. 

Safe Helpline offers survivors a confidential, anonymous, and secure place to get the help 
that they need, 24/7, by providing live, one-on-one support and information to the 
worldwide DoD community. 

Safe Helpline staff consists of approximately 60 professionals with a variety of backgrounds 
and a passion to help people. Staff complete an extensive NOVA approved training that 
covers topics on empathy, how to talk to survivors, military culture, traditions, military 
reporting options and military specific resources. 

Since launching in 2011 Safe Helpline has helped over 38,000 people and over 571,000 
people received information from SafeHelpline.org

Overview: Continued

Operated by the non-profit Rape, Abuse and Incest National Network (RAINN) through a contract with DoD SAPRO



DoD Safe Helpline: SafeHelpline.org Preview
Search entire Safe 

Helpline 
responder 

database from the 
homepage.

Easy to understand 
and navigate 
toolbar with 

dropdown menus.

Banner quickly 
shows visitors how 

to get help.



Being a survivor of sexual assault and going through the transition process can be difficult. 
Safe Helpline has a full database of DoD, VA, and civilian resources to support survivors of 
sexual assault that are in the transition process. 

A survivor can utilize the Safe Helpline decision tree tool to easily access the resources 
that best fit their needs. 

Information is available for: 
• Accessing Benefits
• Disability Assistance
• Education and Training Assistance
• Employment Assistance
• Basic Needs
• Housing Assistance
• Medical Health Care
• Veterans Support
• Transition Assistance Programs

DoD Safe Helpline: Transitioning Service Members



Service Overview:
The Safe Helpline provides one-on-one, 24/7 crisis intervention support, empathy, and 
information on reporting options by calling 877-995-5247. 

Trained staff provide tailored crisis support and intervention services, emotional support, 
and information/referrals.

Staff can perform a “warm hand-off” to transfer a survivor that is ready to their local 
Sexual Assault Response Coordinator (SARC), Military OneSource, Military Crisis Line, 
Veteran’s Benefits Coordinators, and civilian sexual assault service providers.

Number of People Helped:
Safe Helpline has provided support to over 16,000 callers and provided over 15,000 
service referrals (SARCs, Veterans Affairs, local rape crisis centers, etc.) since it was 
launched.

DoD Safe Helpline: Telephone Helpline

877-995-5247



Service Overview:
The Safe Helpline provides one-on-one, 24/7 tailored crisis support and intervention 
services, emotional support, and information/referrals through a secure instant-
messaging format at SafeHelpline.org.

How we made it safe:
• Do not collect IP addresses of users
• Do not solicit personally identifying information
• Do not save session transcripts 
• Utilize encryption technology on a secure application and server environment 
• Provide comprehensive user agreement and privacy policies
• Monitor all sessions through trained supervisors
• Enforce strict privacy protocols for staff and supervisors

Number of people helped:
Safe Helpline has held over 8,000 online sessions since it was launched. 

DoD Safe Helpline: Online Helpline

SafeHelpline.org



Online Helpline Interface: Staff member view

Supervisor chat box 
where staffer and 

supervisor can 
communicate 

privately to provide 
feedback, support, 
and quality control. 

Staffer chat box 
where staffer 

communicates 
with survivor.

Statistics bar only 
collects general 
aggregate data. 

Staff will never ask 
a survivor to 

provide the data –
only capture it if it 

is volunteered. 

Resource list includes hundreds 
of carefully vetted military and 

civilian resources. 



Online Helpline Interface: User view

• The user view of the Online 
Helpline is designed to be generic 
and unassuming.

• The chat transcript is never saved 
on the user’s computer after the 
user hits “End Chat.”

• Staff are trained to provide 
instructions on deleting browser 
history and cookies.



Service Overview:
Safe Helpline staff will provide resources based on your location, including your nearest 
SARC, medical or legal personnel, chaplain, civilian sexual assault service provider or 
resources for transitioning service members (Veterans Benefits Coordinators, etc.).

Texting service is only available to provide resources.
This is not crisis intervention due to a lack of security
measures available at this time.

DoD Safe Helpline: Text for Info

55-247 (inside the U.S.)
001-202-470-5546 (outside the U.S.)



DoD Safe Helpline: Self-Care App

Service Overview:
The Safe Helpline app (for iOS or Android) allows sexual assault survivors in the military 
to easily create a customized self-care plan and utilize specially designed self-care 
exercises.

Survivors can also connect to Safe Helpline resources (Telephone Helpline, Online 
Helpline, Responder Database, and Safe HelpRoom) from anywhere in the world on 
their iOS or Android device.

The app was the winner of the 2013 President’s Award for Innovation from the 
American Telemedicine Association for being the most “novel use of technology 
leading to innovative health applications and social services support.”



Self-Care App: Telephone and Online Helpline Access

The Self-Care app can connect a user directly 
to Safe Helpline staff through the Online 
Helpline and Telephone Helpline.

Using Voice Over IP technology (VoIP) users 
are able to call Safe Helpline for free from 
anywhere in the world with only an internet 
connection. 



Self-Care App: Search

Users can access Safe Helpline’s full responder database quickly and easily through the 
Safe Helpline Self-Care app with an internet connection. Access 

Users can also easily access Safe Helpline’s Transitioning Service Member Decision Tree 
which provides DoD, VA and civilian resources. 



Self-Care App: Learn

Users can access tips to better understand 
sexual assault for themselves or for a loved 
one. 



Self-Care App: Self-Care Plan

Users can create a self-care plan by 
answering six easy questions even 
without an internet connection. 

The Self-care plan and all plan 
history is stored only on the device 
and remains completely 
confidential.



1. How often do you feel sad?

2. How often do you feel anxious?

3. How often do you have trouble falling or staying asleep?

4. How often do you feel lonely or isolated?

5. How often do you feel stressed or frightened?

6. How often do you feel hopeless about the present or future?

Self-Care App: Self-Care Assessment Questions



Self-Care App: Exercises

Users can access support exercises 
without an internet connection. 

All images and audio for the exercises 
were developed to ensure both male 
and female users would be 
comfortable using the app. Users have 
the ability to choose between male 
and female speaker for all audio 
exercises. 



Service Overview
Safe HelpRoom is a group chat service that allows survivors in the military to support one 
another in a safe online environment. 

The goal of Safe HelpRoom is to create a secure community of survivors that meet to help 
each other — regardless of time zone or distance. Safe HelpRoom moves beyond crisis 
intervention and helps survivors ready to take the next step.

How we made it safe:

• Do not maintain a record of IP addresses once a Safe HelpRoom session ends 
• Do not save Safe HelpRoom session transcripts
• Do not allow participants to share any personally identifying information while in a Safe 

HelpRoom session
• Utilize encryption technology on a secure application and server environment 
• Provide comprehensive user agreement and privacy policies
• Enforce strict privacy protocols for staff and supervisors

Safe HelpRoom was launched in April 2013.

DoD Safe Helpline: Safe HelpRoom

SafeHelpRoom.org



Moderator
The Moderator focuses the conversation
and provides factual information and 
resources.

The Moderator:
• Is trained Safe Helpline staff
• Participates in the group discussion 
• Can privately message individual 

participants or the reviewer if necessary
• Can remove a participant if they 

continuously violate the ground rules 
after a warning 

DoD Safe HelpRoom: Moderator and Reviewer Role Overview

Reviewer
The Reviewer screens all posts for ground 
rules* violations. They can remove one 
word or deny an entire post. 

The Reviewer:
• Is trained Safe Helpline staff 
• Does not participate in the group 

discussion 
• Can privately message the moderator if 

necessary
• Can remove a participant if they 

continuously violate the ground rules 
after a warning 

See backup slides for The Safe HelpRoom Ground Rules.



Safe HelpRoom: Staff Member View

Moderators have 
access to all of the 
resources on the 

Safe Helpline staff 
dashboard.

Moderator has 3 
chat interfaces; 

the group 
discussion, 

reviewer chat, and 
individual 

participant 
conversations.

Moderators manually end the 
session and have the ability 
to send automated timing 

cues.
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Safe HelpRoom: Participant View

Participants will be sent a 
private message when a 
post has been denied or 
edited. The message will 

explain which ground rule 
has been violated.



SARCs and VAs can order materials for free from shop.safehelpline.org to help promote 
Safe Helpline on their base or installation. 

Available materials include:
• Brochures
• Postcards
• Posters
• Info-cards
• Coffee Sleeves
• Magnets

DoD Safe Helpline: Outreach Materials

http://shop.safehelpline.org/


QUESTIONS?
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