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Objectives

After completing this training you will be able to:

[J Describe the benefits of using Defense Connect Online (DCO)
communication tools
[1 Register and manage a DCO portal account
[1 Create/Sponsor/Manage a Sponsored Account
[J Find help on using the DCO portal, XMPP and Connect
1 Find and enter a Connect meeting
L] Create a Connect meeting
L] Identify the 8 different types of Adobe Acrobat Connect pods and their
attributes
[ XMPP Instant Messenger
[1 Launching the web/thin client
L] Installation of the desktop/thick client
[J] Look up and add contacts
[J] Basic Usage
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Why Defense Connect Online (DCO)?

d What is DCO?
4 3 Tools
4 Portal
O DCO Connect (Adobe Acrobat Connect Pro 6)
0 XMPP instant messaging system
Benefits
dDOD-wide. Cross-service — Anyone with a CAC can register.
O Adobe Acrobat Connect Pro 6 (soon to be upgraded to 7)
O Feature-rich
4 Flash-based (not Java)
0 XMPP Instant Messenger
O Non-proprietary
O Secure (encrypted in-flight and at rest)
L Accessed from anywhere that is internet enabled not just DOD
machines.
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Registering for DCO

https://www.dco.dod.mil

DCO 4

DEFENSE CONNECT ONLINE

Register for a DCO Account.

: : There a known izsue with the Connect Add-in that is preventing file uploads & screensharing. The solution is to follow the DEO Contentsearch;
ALl tf.'e reqmr.ed t_D Niave y.our CAC in-room prompt {little down arrow at top right of room) to download and activate the new version. Ifyou continue to have | EI
ankprovidesavalidpindtregister issues, uninstall your existing ‘Adobe Acrobat Connect Add-in' from your 'Add ar Remove Programs' menu and clear your
hrowser cache hefore atternpting to reinstall the new Add-in with the above method or from the standalone installer on the

. 3 = 'Downloads & Pluging' page ofthe DCO Portal. The new Add-in is listed as 'DCO Connect 6 Add-in for Windows'.
Jawva 1.6 is required to register

22 un09 - Update: Known Issue with Connect

. Add-in Preventing File Uploads & Scr haring

Usernames are in the is preventing file uploads & screensharin = More

FIRSTHAME LASTHAME farmat. _ . : 20.Jun09 - New Disk Usage Policy
Enter Username L°gm using:ane of the followmg methods Due to rapidly increasing disk utilization by users of
I | | Ifyou fargot your password or are having DCO, the helow policies are now in = More

HERETHmE; trouble logging in, contactthe help desk 19.0und9 - SIPR DCO Self Registration Policy

SUBMIT | : eic
P d: | | at: ange
Email MCES@Ecsd.disa.mil EFFECTIVE IMMEDIATELY*
Getting Started . DSH TR _— . _ , i
User Manuals i e Defense Information Systems Agency has
Found CAC commgrcial. f14-642:3136 directed t = Mare

on-Demand Training
Toll Free 1-800-447-2457

Live Training Recent Ahnouncements

DCO Connect 7 Release Motes Anew Communication Task Crder has heen
o ; : issued far Defense Connect Online. The CTO can
DOD Enterprise Services Designation Ifyou can't see the Java Login Applet, click here.

he =hore
FAQs

050un09 - DCO Connect 7 upgrade

The Scheduled 8{UE) & 15{CE) March Connect 7
upgrade has heen delayed until further notice

= More
24Apr09 - DISA Customer Partnership
Conference Recording

Test Meeting Connectivity
LoD Cerificates Download

DISA Customer Partnership Conference recorded
cantent is unavailable pending a review by D
= More

Wiew All Announcements

DCO A
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Fill in Required Information — Some is not editable

DCO 4

DEFENSE CONNECT ONLINE

Lonin

Register for a DCO Account.
You will be required to have your CAC
and provide avalid pin to register.

Java 1.6 iz required to register

Getting Started

User Manuals
On-Demand Training
Live Training

User Resources

DCO Connect 7 Release Motes

LoD Enterprise Services Designation
FAQS

Test Meeting Connectivity

LoD Cedificates Download

First Name*
Last Name*
Middle Initial
RankiTitle

Email*
Qrganization

Organizational Description
Primary Organizational Affiliation*

Geographic Location*
Address*

City*

State*

Country*
Zip Code®

Telephone Humber*

Ahe
CHAPPELL
]

!--SELECT—- 'I
!aa1@b.c

CONTRACTOR
LoD, LS. Government, US

[aFRicoM =]
a

ja

—

usg
|a
fa

Mote: Passwords must be 10-14 characters and cantain 2 each of the following: Uppercase letter, lowercase letter,
numeral, special character. Only the following special characters are allowed: |@F% 8™ _+=.~

Password*

Confirm Password*

il
E—

Self Registration -1 of 2 DCO Search

DCO Content Search:

22.0un09 - Update: Known Issue with Connect
Add-in Preventing File Uploads & Scr haring
There a known issue with the Connect Add-in that
is preventing file uploads & screensharin = Maore
2009 - New Disk Usage Policy

Due to rapidly increasing disk utilization by users of
DiCO, the below policies are now in = Maore
19.0und? - SIPRDCO Self Registration Policy
Change

**EFFECTIVE IMMEDIATELY™

The Defense Information Systems Agency has
directed t =Moare

Recent Ahnouncements

T6un09 - NEW DCO CTO 09-006
A new Communication Task Order has been
igsued for Defense Connect Online. The CTO can
he »Mare

050un09 - DCO Connect 7 upgrade
The Scheduled B{UE) & 15(CE) March Connect 7
upgrade has heen delayed until further notice

= More

24Apr09 - DISA Customer Partnership
Conference Recording

DISA Custamer Partnership Conference recorded
cantent is unavailable pending a review by D
= Maore

Wiew All Announcements

DCO A

DEFENSE CONNECT ONLINE
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Security Questions

DCO 4

DEFENSE CONNECT ONLINE
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Registering for DCO

Self Registration -2 of 2

Register for a DCO Account.
Youwill be required to have your CAC
and provide a valid pin ta register.

Java 1.6 is required to register

Getting Started

User Manuals

Or-Demand Training
Live Training

User Resources

DCO Connect 7 Release Motes

DOD Enterprise Services Designation
EAQS

Test Meeting Connectivity
LoD Cerificates Download

Copyright 2008 Adobe Systems Incorporated. All rights reserved.

These secutity answers will he used ifyou forget your password or your account expires so thatyou can reset your

password and continue using DCO.

ANswers are notcase sensitive.
All answers must be greater than 3 characters and less than 50 characters.
Guestions must be unigue.

|What is the model of your first car? ;]
Answer* |uo

Confirm* |n..‘

|Wh0 is your all-time favarite entertainer? ;l
Answer* |ses

Confirm* |I..

IWhat is your favarite fruit? Ll
Answer* |uo

Confirm* |-

For Official Use Only

DCO Search

DCO Content Search:

&

22 0un09 - Update: Known Issue with Connect
Add-in Preventing File Uploads & Scr haring
There a known issue with the Connect Add-in that
is preventing file uploads & screensharin = More
20 5un}9 - Hew Disk Usage Policy

Diue to rapidly increasing disk utilization by users of
DCO, the below palicies are now in = More
19.0und9 - SIPR. DCO Self Registration Policy
Change

EFFECTIVE IMMEDIATELY™

The Defense Information Systems Agency has
directedt = More

Recent Announcements

o602 - NEW DCO CTO 09-006

Anew Communication Task Order has been
issued for Defense Connect Online. The CTO can
be =hore

05.0un09 - DCO Connect 7 upgrade
The Scheduled 8{UE) & 15(CE) March Connect7
upgrade has been delayed until further notice

= More

24Aprd9 - DISA Customer Partnership
Conference Recording

DISA Custamer Partnership Conference recarded
content is unavailable pending a review by D
= More

Wiew All Announcements

DCO A
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Registering for DCO

Registration Complete

DCO 4

DEFENSE CONNECT ONLINE

Register for a DCO Account. DCO Content Search:
Youwill he reguired to have your CAC
and provide a valid pin ta register.

There a known issue with the Connect Add-in that is preventing file uploads & screensharing. The solution is to fallow the
in-roam prampt dittle down arrowe at top right of room) to download and activate the new version. If you continue to have
issues, uninstall your existing ‘Adobe Acrobat Connect Add-in' from your 'Add or Remaove Programs' menu and clear yaur

browser cache before attermpting ta reinstall the new Add-in with the ahove methaod or fram the standalone installer on the
T Downloads & Plugins' page ofthe DCO Partal. The new Add-in is listed as 'DCO Caonnect 6 Add-in for Windows'. 23 riia iptiatis Knvn st with CoRnect
. Add-in Preventing File Uploads & Scr haring
Userares are inthe Registration Complete. Your User Name is: ABE.CHAPPELL 1 is preventing file uploads & screensharin > More
FIRSTHAME LASTHAME farmat. 20.4m09 - New Disk Usage Policy
Enter Username Due to rapidly increasing disk utilization by users of

Login using one of the following methods DO, the below policies are now in = More

SUBMIT . T ! Ifyou forgot your passward or are having 79.un09 - SIPR DCO Self Registration Policy
| Username: | ! trouble logging in, contact the help desk Change
Password: | | at SEFFECTIVE IMMEDIATELY™

Getting Started Email MCES@csd.disa.mil

User Manuals CAC Pin: | i DSN 850-31 36 ;’he I:tJedfetns:;.eN:nformatlon Systems Agency has
irecte are

On-Demand Training : : o i -G92-
PIM required. 3 tries remaining Commiercial 5456525138,

Live Training Toll Free 1-800-447-2457 Recent Announcements

User Resources ogin 609 - NEWW DCO CTO 09-006

DCO Connect 7 Release Motes ) A new Communication Task Order has been

i i E issued for Defense Connect Online. The CTO can
DOD Enterprise Services Designation P
Ifyou cant see the Java Login Applet, click here. R T

Fags 0504009 - DCO Connect 7 upgrade
Test Meeting Connectivity The Scheduled B(UE) & 15(CE) March Connect 7
DoD Cedificates Download upgrade has been delayed until further notice

= More

24Apr9 - DISA Customer Partnership
Conference Recording

DISA Customer Partnership Conference recarded
content is unavailable pending a review by D
= hore

Wiew All Announcements

DCO A
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Registering for DCO
-

19 May 2009 - SIPR DCO Self Registration Policy Change *EFFECTIVE
IMMEDIATELY**

The Defense Information Systems Agency has directed the SIPR DCO Self Registration
function be disabled. If you want to register for a SIPR DCO account please follow the
instructions:

1) Login to DCO.

2) Click 'My Account' under the ‘My DCOQO' section on the upper left of the page.

3) Click 'Request SIPR DCO Account' under the ‘My Profile' section.

4) Fill out the required fields and click '‘Submit'.

5) A SIPR DCO account request will be sent to the appropriate office to be manually
reviewed.

6) Your account will be created in 24-48 hours.

7) You will receive an email sent to the SIPR address provided, upon completion of the
account registration.

8) You must log into your SIPR DCO account and complete the registration process
within 30 days or your account will be deleted.

9) For additional assistance contact the DCO Helpdesk at:

NCES@csd.disa.mil | 800.447.2457 | 614.692.3136 | DSN 850.3136

DCO A
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Registering for DCO

'DCOA

DEFENSE CONNECT ONLINE

Home My Profile | Password Management | Request SIPR DCO Atcount Content Search:

My Meetings | ﬂl

uhceoun] Change Profile User Search:

Create a Wew Meeting Last Name* CHAPPELL I EI

My Meetings Middle Initial D Meeting/Recording Search:

My Recordings Userhame Abe CHAPPELL

My Content RankTitle !ﬁ

:u;liacmm;ztt?:gs Emall |aa1 ol 22&;_:109 - Upd':_:te: K_nown Issue with Connect_

Public Recordings Organization [CONTRACTOR 15 Character Add-in Preventl.ng File Ijlpluads & Screensharmg
] . ) hax. Use Abhreviatiohs. There a known issue with the Connect Add-in that

BT Qrganizational Description IDUD, LS. Government, US T i el

< 20009 - Hew Disk Usage Policy
Instant Messaging Primary Organizational Affiliation* ! PACCM - I

Due to rapidly increasing disk utilization by users of

Open XMPE Web Client Geographic Location® [Australia -] DO, the below policies are now in > Mare
Dovinload AMPP Deskion Client e [m 19Jun08 - SIPR DCO Self Registration Policy
Download XMPP Qutlook Addin Change

City* i

5 *EFFECTIVE IMMEDIATELY*

Getting Started

State* Im
User Manuals P— Us The Defense Information Systems Agency has
On-Demand Training directed t & Mare

il *
Live Training Zip Code lm—
Telephone Humber* |m

Recent Anhnouncements

16.un09 - NEW DCO CTO 09-006
5.4 v2 Deskiop XMPP Client & Outlook ﬂl Anew Communication Task Order has been
Add-in Enhancement Release Maotes issued for Defense Connect Online. The CTO can
DCO Connect 7 Release Motes be = Mare
DOD Enterprise Services Designation 05.un09 - DCO Connect 7 upgrade
FAQS The Scheduled B{UE) & 15{CE) March Connect 7

upgrade has been delayed until further notice 2

A

Downloads and Pluging

DCO A
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Registering for DCO

Replacement CAC —
You MUST use your username and password to associate the new CAC to the account.

DCO 4

DEFENSE CONNECT ONLINE

Getting Started

User Manuals

On-Demand Training

Live Training

User Resources

DCO Connect 7 Release Motes

DOD Enterprise Services
Designation
FAQs

Self Service Password Reset

Test Meeting Connectivity

DoD Certificates Download

UNCLASSIFIED

DCO Self Service Password Reset capability was enabled on 17 Jul 09 to assist users when they

have forgotten their passwords. This automated function will allow users to request new passwords,

without Help Desk interaction. For additional information on Self Service Password Reset go to the
"User Resources"” section of the DCO portal.

Your CAC is valid but does not match an existing account.
Please register a new account or update an existing account.

Register as a new user on Register your CAC.
Click "Create New Account” to create a new Enter your account login information to register
account with this CAC your CAC with an existing account in
Create New Account Username
Password

Update Account

Contact Support | Help | FAQs

DCO Search

DCO Content Search:

20Jul09 - Self Service Password
Reset

DCO Self Service Password Reset
capability was enabled on 17 Jul 09 to
assist users when = More

16Jul09 - LIVE REMOTE DCO
TRAINING

DCO Live Remate Training will offer two
training session for the month of August.
Sess = More

20Jun09 - New Disk Usage Policy
Due to rapidly increasing disk utilization

by users of DCO, the below paolicies are
now in = More

DCO A

DEFENSE CONNECT ONLINE
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Sponsored Accounts

A sponsored account is a DCO account for a person that does not have a Common Access
Card (CACQC).
*In order to obtain a sponsored account, a valid non-sponsored DCO account holder will have
to initiate the sponsorship.

*Sponsored accounts must have a *.gov (*.sgov.gov for SIPR) email address to qualify.
*Sponsored accounts are valid for 365 days but can be renewed at any time by the sponsor.

*If the sponsor’s account becomes invalid then all of their corresponding sponsored accounts
get invalidated as well.

At 30 days before expiration, both the sponsor and the sponsored account will receive an
email notification.

A sponsored account can change sponsors.
*The new sponsor will submit a request to sponsor the existing sponsored account.
*The request will go to a DCO account administrator who will validate and then complete
the transfer.

DCO A
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Sponsored Accounts
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DCO 4

DEFENSE CONNECT ONLINE

Home

hy Meetings

hiy Account
'Sponsor Account |

Click the ‘Sponsor Account’ link under
the ‘My DCO'’ section in the upper left of
the screen.

*You will be asked to select either NIPR
or SIPR. Click the appropriate link to
sponsor an account on that network.

Select Sponsor Network

Please selectthe network where you would like to sponsor a DCO account,

Sponsar MIPR Account

Sponsar SIPR Account

DCO A

Copyright 2008 Adobe Systems Incorporated. All rights reserved.
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Sponsored Accounts

*For NIPR, complete the required information (items with *). The sponsored
account email address must be “.goVv’

*For SIPR, complete the required information (items with *). The sponsored
account email address must be ‘.sgov.gov’. Additionally, the sponsor’s email
address must be ‘.smil.mil’. The sponsor’s account will be validated by a
DCO account administrator.

Sponsor a NIPR DCO Account

Mote: This information is for the person TO BE SPONSORED
First Name* |Elilly
Last Hame* |El|:|nes
Email* |a@c.gn
Qrganization OTHER-GOVT
Geographic Location® IAfrica j
Jome reason. _:_I
Justification*® L ERRCR
L3 Ernail must be ' goy',
SUBMIT |

DCO A
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Sponsored Accounts

To view sponsored accounts

Click the ‘My Account’ link under the ‘My DCQO’ section in the upper left of
the screen.

Click the ‘View Sponsored Accounts’ link under the ‘My Profile’ section in
the upper middle of the screen

DCO 4

DEFENSE CONNECT ONLINE

My Profile

My Profile | Fassword Manadement | Reduest SIPE DCO Accaunt f_f}ﬁieu\_flSponsnr_eq Accourjtg_
Home g -
Mty fleetings Change Profile
My Accout First Name* STEFHEM
Sponsar Account Last Name* CHAPPELL

Middle Initial D

DCO A
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Sponsored Accounts

To renew a sponsorship click the ‘Renew for 365 Days’ link next to the
sponsored account you want to renew.

Spohsored Accounts

Name: PALIL GORMIAK
Email: gorniakp@@saic.com
Username: PAUL GORMIAK
Expiration Date; 04danil Renew Sponsorship? Renew for 365 Days
Name: aaaaaa
Email: aiEh.goy
Username: EEER-EE]
Expiration Date: e = = — = oot
B YWindows Internet Explorer

‘?J"J Are you sure you want ko renew the sponsorship? This will renew For 365 daws from kodasy:.

Cancel |

DCO A

Copyright 2008 Adobe Systems Incorporated. All rights reserved. For Oﬁ|C|a| Use Only LA ) AL



For Official Use Only

DoD Certificates Download

DCO 4

DEFENSE CONNECT OMLINE

) 7 T ———————————

samﬁtel-r For m BCO ’:’c‘l:':'"'"t Due to rapidly increasing disk utilization by users of DGO, the below policies are now in eflect Resources and content D0 Contoat Saanche
o Will Bt rercuired 1o Rk your CAG will not be deleled without first checking with owners. Download Policy GO
and provide a valid pin fo register.
-Dorrmiant Account Deletion: Accounts dormant for 180 days will be considered inactive and marked Tor deletion unless Special Announcements
R fhe user indicales otherwise when contacted . - — .
Jawa 18 i mequred b regaider 1FJuniS - IBM E-collab HIPR DCO po
Announcsmeant
Getting Started -Content Deletion: Content darmant for 180 days will be considered inadive and marked for deleion. Indhdduals with B
COMRENt in excess of 200 M will have their confent marked for deletion IEM E-collab users will be recehing e-mail
Iz er Manygls notification during e week of 15- 19 June 9
On-Demand Training -Diprrmant DCO XMPP Service Tex Conlerence (TC) Room Deletion; Text Conference rooms dormant for 180 days will be - Morg
fee Training considered inactive and marked for deletion 05JunidS - E-Collab User Transition FAGs
FAQS regarding the eCollab Uses ransilion can be
M -Diormant Conned Rooms Deleiion: DCO Connect rooms dormant for 180 days will be considered inadive and marked oblained by clicking ors
fnar
Conned 7 Release Mok For deletion 05.Jun08 - DCO Connect Meeting Room Restarts
Enlgrphise Semnvices Designation Somig NIPR DCO Conmedt ussr may expefiencs
! restarts in their Connect meebing rooms. The
FADS Legin tarts in thair Connect meet The DC
= Mod
TestMestog Connecnity —
Dob Cetificates Downlogd Login using one of the following methods Recent Announcements

TE.fundS - HEW DCO CTO 09-0046
If you forgot your password or are having

Usernams: trouble logging I, contact the help desk A new Communication Task Order has been
o . of ' ) Issued for Defense Connect Onling, The CTO can
assWor .
be 3 More
Email I i3 mil
05JunidS - DCO Connect T upgrade
CAC Pinc DsH 850-3136

The Scheduled B{UE) & 15(CE) March Conned T
upgrade has been delayed until further notice
Toll Frea 1-800-44T7-2457 - More

24Apr0d - MSA Customer Partnership
Conference Recording

PIM required. 3 tries remaining Commercial 514-592-31356

DISA Cugtomer Partnerahip Conférence recorded

e . 1 d " by
if you cant see the Java Login Applet. dick har content is unavailable pending a review by D

Wigw All Anngancaments

DCO A
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DoD Certificates Download

DoD Certificates Download

InstallRoot 3.12

InstallRoot for Microsoft Windows

InstallRoot 3.12.msi A graphical utility that can be used to install and manage DoD authorized
root and intermediate Certification Authorities (CAs) on Microsoft-based operating systems.
NOTE: This versions requires a Java Runtime Environment(JRE) to be installed.

InstallRoot Microsoft Windows with packaged JRE

InstallRoot 3.12wJRE-6u11.msi InstallRoot pre-packaged with Java Runtime Environment 6 update 11.

Microsoft Windows - Command Line Versions

InstallRoot 3.12A.zip - Installs all of the trusted DoD PKIl and ECA PKl root and intermediate CA certificates..

InstallRoot 3.12B.zip - Installs historical DoD IECA root and intermediate CA certificates.
NOTE: These certificates have expired and not necessary for operational systems.

DCO A
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DoD Certificates Download

DoD Certificates Download

File Download - Security Waming i

Do you want to run or save this file?

Mame: InstallRoot_3.09.msi

CI'Ck Run and the | Type: Windows Installer Package, 5.46MEB
program downloads From:  waww.dodpke.com

Run | | Save | | Cancel

paotentially ham your computer.  you do not trust the source, do not

I l'ql While files fram the Intemet can be useful, this file type can
- rur ar save this software. What s the risk?

s

Internet Explorer - Security Warning | X

Do you want to run this software?

Mame: InstallRoot 3.09.msi . .
—5 &
|£ Publisher: C5.DoD PKE Engineering. DPKEOB0002 Conflrm your ChOICe
EI More options Run | | Don't Run

[ l-‘ql While files fram the Internet can be useful, this file type can potentially harm
"% your computer. Only run software from publishers you trust. What's the risk?

Copyright 2008 Adobe Systems Incorporated. All rights reserved. FOI’ Oﬁ:|C|a| Use Only
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DoD Certificates Install

DoD Certificates Install

To Install the program
click;
Next
Next

E‘-,—JInstalIRootSetup 3

Welcome to the InstallRoot
Setup Wizard

The Setup Wizard will install InstallRoot on your computer.
Click "Next" to continue or "Cancel” to exit the Setup Wizard.

Install
Next> | 1 Cancel
( @ InstallRoot - Standard Made = 2
File View Help

Install Root - Standard Mode version 3.08
(Standard Mode Supports Internet Explorer Qnily)

NIPR
/| Install DoD NIPRMET Certificates  (Default Install - NIPR)

Install JITC and O&M Certificates  (Developer|Test Enviranment)

Install IECA Certificates
SIPR

Install Dol SIPRMET Certificates  (Defaulk Install - SIPR)

Advanced Mode

Install

Now the program is
installed and can be run
to update your
certificates

DCO A
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Welcome to DCO Portal-’THome” View

Dco A ut | Contadt Support | Help | FAQsS

DEFENSE CONNECT ONLINE

2. .
08 Due o rapi( Content Search:
My Meetings will not be d GO

My Accou
e Aroount User Search:
First Last

Web Conferencin
=

Create 3 New Meating

-CoMn, Meeting/Recording Search:

M Meetings content in's H orme €0
M¢ Recordings — =
My Content -Dormant O

Lm&m./_ et e |

T L My Meetings

Public Meetings

Public Recordings

Dormant C FAQs regarding the eCollab User transition can be
for geletion obtained by clicking More

—— _____ | MyAccount

05Jun09 - DCO Connect Meeting Roor

starns

.|

Some NIPR DCO Connect user may expenence

My Meet| restants in their Connedt meeting rooms. The DC
Open XMPP Web Chent 5
== MW Meeting Hame Teetng Date STArTTInG *More
Download XMPP Desitol an 24 feari VE REMOTE DCO TRAININ
F—p DCO Live Remote Training 2009-05-29 1900 04Jun09 - LIVE REMOTE DCO TRARNN
Downl XMPP Outlook Adds
ANlad XMPP Quigok A0%i0 Ingignia Test 2009-05-27 17:00 DCO Live Remote Training will be offered in two
monthly sessions in June
n Tes 2009-05-19 09.00
Getting Started Test ' Session one > More
User Manuals View All My Meetings

20:-Demand Tralning Recent Announcements

Live Training My Account 05Jun09 - DCO Connect 7 upgrade
o View My Profile

User Resources . My P The Scheouled 8(UE) & 15(CE) March Connect 7
ange My Passwor
-l ure upgrade has been delayed until further nolice

5.4 y2 Deskop XMPP Client & Ouliook > More

Add-in Enhancement Release Notes 24Apr09 . DISA Customer Partnership
Conference Recording

pC nnect 7 Release Notes

DISA Customer Partnership Conference recorded
content is unavailable pending a review by D

Rownloads and Pluging > Moce
10Apr09 - New Guides and Training Videos

DCO A

Community Forum
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“‘My Meetings” View

DCO 4

DEFENSE CONNECT ONLINE

Home Meetings as Host Content Search:

M. Llzehre: Meeting Name Date Start Time Duration  Actions GO

Mg Account {iocal) User Search;

) L mate Trainin HMavla 1600 01:00 EDIT First Last

Web Conferencing - N e =

o P— Insignia Tes1 ZTMayda 04 01:00 EDIT GO

Craate 3 Mew Mesting

R MestingRecording Search:

bl Meetings as Invites G0

My Recordings : . ;

! Meetmg Name Date Start Tima Duration  Actions

]

At Test 19May09 0800 01:00 .

My Templates

S CONVERT TO TEMPLATE DELETE SELECTED

Fublic Mestings .

Buh Fas e Jardng the @Collah Liser franailion can be

ublic Recordings obltained by dicking kors

Actrve PLblic Weebn 05 umd - O Connect Mesting Room Restans

Instant Messaging Some NIFR DCO Conned user may exparience
razlzrts in their Conned measting rooms. The D02
Opia XMPP Web Chent T
Downiladad XMPP Diesktap Clisn 0 a0 - LIVE REMOTE DCO TRAIMING
" e " &
ol wi IR e i DCO Live Remabe Training will be ofered in bvo
mantly Ses3ions in June

Getting Started Py sESEEE i Aun

Session ona > o

Usar Manuals
On-Demand Training Recent Announcements

Live Training 05w - EO Connect © upgrade
The 3cheduled B(UE) & 15(CE) March Connect 7
upgrade has been delayed wnbl dher notice

\ |

5.4 v Desiop XMPP Client & Quiiogk = Morg
&ddin Enhancemant Relegse Noleg 24Apr0d . DISA Customer Partnership
DO Connact 7 Relegse Notas Conference Recording
D00 Enterprize Jardcas Designation Di5A Customer Parfnership Conferance recarded
Falds contant is unavailable pending a review by O
= More
Downloads and Pluging Hofe

104prd - New Guides and Training Videos

DCO A
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“My Account” View

'DCOA

DEFENSE CONNECT ONLINE

For Official Use Only

Logaut | ¢

Home
Iy Meetings
My Account

Web Conferenc

Create a Mew Meeting
My Meetings

My Recordings

My Content

My Templates

Puhblic Meetings
Public Recardings
Active Public Meetings

Instant Messaging

Open XMPP Weh Client
Download XMPP Desktop Client
Download ¥MPP Outlook Addin

Getting Started

User Manuals
On-Diemand Training
Live Training

User Resources

5.4 v2 Desktop ¥MPP Client & Outlaak
Add-in Enhancement Release Motes

DCO Connect 7 Release Motes

DOD Enterptise Services Designation
FAGS

Downloads and Pluding

My Profile | Password Management | Request SIPR DCO Account

Change Profile
First Name*

Last Name*
Middle Initial
Username
RankTitle

Email*
Qrganization

Qrganizational Description
Primary Organizational Affiliation*
Geographic Location*®

Address”®

City*

State*

Country*

Zip Code*

Telephone Humber*

Ahe

CHAPPELL

D

Abe CHAPPELL

! ]v

|aa1@b.c

|coNTRACTOR
Max. Use Abbreviations.

IDDD, U5 Government, US

!F'ACOM 'i
IAustraIia 'I

fm

fm

—

us
Im

fm

SUBMIT |

My DCO My Profile DCO Search

15 Character

Content Search:

[ 60|

User Search:

First Last
| GO |
Meeting/Recording Search:

[ ol

22.und9 - Update: Known Issue with Connect

Add-in Pr

ting File Uploads & Scr haring
There a known issue with the Connect Add-in that
is preventing file uploads & screensharin = More
20009 - Hew Disk Usage Policy

Due to rapidly increasing disk utilization by users of
DCo, the below policies are now in = Maore
19.un09 - SIPR.DCO Self Registration Policy
Change

*FEFFECTIVE IMMEDIATELY*™

The Defense Information Systems Agency has
directed t = More

Recent Announcements

1609 - NEW DCO CTO 09-006

Anew Communication Task Order has heen
izsued for Defense Connect Online. The CTO can
he = More

0509 - DCO Connect 7 upgrade

The Scheduled 8{UE) & 15{CE) March Connect 7

upgrade has been delayed until further notice
Lol Y T

DCO A
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Password Management

'DCOA

DEFENSE CONNECT ONLINE

Password Management

For Official Use Only

Logaut | ¢

Home
Iy Meetings
My Account

Web Conferenc

Create a Mew Meeting
My Meetings

My Recordings

My Content

My Templates

Puhblic Meetings
Public Recardings
Active Public Meetings

Instant Messaging

Open XMPP Weh Client
Download XMPP Desktop Client
Download ¥MPP Outlook Addin

Getting Started

User Manuals
On-Diemand Training
Live Training

User Resources

5.4 v2 Desktop ¥MPP Client & Outlaak
Add-in Enhancement Release Motes

DCO Connect 7 Release Motes

DOD Enterptise Services Designation
FAGS

Downloads and Pluding

My Profile | Password Management | Request SIPR DCO Account

Change Profile
First Name*

Last Name*
Middle Initial
Username
RankTitle

Email*
Qrganization

Qrganizational Description
Primary Organizational Affiliation*
Geographic Location*®

Address”®

City*

State*

Country*

Zip Code*

Telephone Humber*

Ahe

CHAPPELL

D

Abe CHAPPELL

! ]v

|aa1@b.c

|coNTRACTOR
Max. Use Abbreviations.

IDDD, U5 Government, US

!F'ACOM 'i
IAustraIia 'I

fm

fm

—

us
Im

fm

SUBMIT |

15 Character

Content Search:

[ 60|

User Search:

First Last
| GO |
Meeting/Recording Search:

[ ol

22.und9 - Update: Known Issue with Connect

Add-in Pr ting File Uploads & Scr haring
There a known issue with the Connect Add-in that
is preventing file uploads & screensharin = More
20009 - Hew Disk Usage Policy

Due to rapidly increasing disk utilization by users of
DCo, the below policies are now in = Maore
19.un09 - SIPR.DCO Self Registration Policy
Change

*FEFFECTIVE IMMEDIATELY*™

The Defense Information Systems Agency has
directed t = More

Recent Announcements

1609 - NEW DCO CTO 09-006

Anew Communication Task Order has heen
izsued for Defense Connect Online. The CTO can
he = More

0509 - DCO Connect 7 upgrade

The Scheduled 8{UE) & 15{CE) March Connect 7

upgrade has been delayed until further notice
Lol Y T

DCO A

DEFENSE CONNECT ONLINE

For Official Use Only
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Password Management

UNCLASSIFIED

DCO i -

DEFENSE CONNECT ONLINE

Security Questions

Home Note: Passwords must be 10-14 characters and contain 2 each ofthe following: Uppercase letter, lowercase letter, Content Search:
My Meetings numeral, special character | @ § % * &*- _+=":). %, are not allowed characters. I GOI
My Account

User Search:
Current Password* I First Last
Web Conferenc |— I GO
Create a New Meeting Now Eassaond

My Meetings Confirm New Password* | Meeting/Recording Search:

My Recordings SUBMIT I I El

My Content

My Ternplates Security Questions

i i 225un09 - Update: Known Issue with Connect
Public Meetings

These security answers will be used if you forget your password or your account expires so that you can reset your Add-in Preventing File Uploads & Screensharing
Public Recordings passwaord and continue using DCO.

Active Public Meetings

There a known issue with the Connect Add-in that
is preventing file uploads & screensharin = Mare

Answers are not case sensitive. 20.Jun09 - New Disk Usage Policy
Instant Messaging All answers must be greater than 3 characters and less than 50 characters. - ]

: . Due to rapidly increasing disk utilization by users of
i Questions must be unigue.

Open xMPP WWeb Client s 3 R

Open XMPP Web Client DCO, the below palicies are now in *More

Download XMPE Peskiobielient : : 19.Jun09 - SIPR DCO Self Registration Policy

Download XMPP Outiook Addin [What is your high school mascot? E Change

Answer* e
Getting Started " EFFECTIVE IMMEDIATELY™

Confirm* ] ’
User Manuals The Defense Information Systems Agency has

On-Demand Training ]What is the name of the street where you grew up? L] directed t > More
Live Training Answer* ]

Recent Announcements

76,un09 - NEW DCO CTO 09-006

5.4 v2 Desktop XMPP Client & Outlook IWhat was your first job? L] Anew Communication Task Order has heen
Add-in Enhancement Release Notes finswer* ] issued for Defense Connect Online. The CTO can
DCO Connect 7 Release Notes be = More

Confirm* I

DOD Enterprise Services Designation 054un09 - DCO Connect 7 upgrade

FAQs SUBMIT The Scheduled 8(UE) & 15(CE) March Connect 7

Downloads and Pluging upgrade has been delayed until further notice ]
> More
Cnmmiinite Farim

DCO A
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Reset Password

Enter your username in the Reset Password box

DCO i

DEFENSE CONNECT ONLINE

Register SSPR

Register for a DCO Account.

: i There a known issue with the Connect Add-in that is preventing file uploads & screensharing. The solution is ta fallow the DCO Content Search:
DLW tf.'e requw.ed t.o fiave y.our CAC in-room prampt {little down arrow at top right of room) to download and activate the new version. If you continue ta have I El
and provide 3 valid pin to register. issues, uninstall your existing 'Adabe Acrobat Connect Add-in' from your 'Add or Remove Programs' menu and clear your
browser cache before attempting to reinstall the new Add-in with the above method or from the standalone installer on the jal not

- 3 2 'Downloads & Plugins' page ofthe DCO Portal. The new Add-in is listed as 'DCO Connect 6 Add-in for YWindows'.
Java 1.6 iz required to register

22 und9 - Update: Known Issue with Connect

= Add-in Preventing File Uploads & Scr ing
Usernarnes are in the is preventing file uploads & screensharin &= More
FIRSTHAME LASTHAME format. 20.und? - New Disk Usage Policy

e — Login using one of the following methods

Due to rapidly increasing disk utilization by users of
DCO, the below policies are now in = hlore

Ifyou forgot your password or are having

S Username: | | g logging in, contast the help desk 19,un09 - SIPR DCO Self Registration Policy
_l p d: ! | at: Change
Email MCES@csd.disa.mil EFFECTIVE IMMEDIATELY*
Getting Started HEN R
' The Defense Information Systems Agency has
User Manuals 2
Found CAC Commercial, 614-642:0136 directed t = More

On-Demand Training
Toll Free 1-800-447-2457

Live Training Recent Announcements

DCO Connect 7 Release Notes Anew Communication Task Order has heen
: . 3 issued for Defense Connect Online. The CTO can
DOD Enterprise Senvices Designation Ifyou can't see the Java Login Applet, click here.
he =More
FAGS

@5 un09 - DCO Connect 7 upgrade
The Scheduled 8(UE) & 15{CE) March Connect 7
upgrade has been delayed until further notice

= hore

24Aprd9 - DISA Customer Partnership
Conference Recording

Test Meeting Connectivity
DoD Cedificates Download

DISA Customer Partnership Conference recorded
cantent is unavailable pending a review by D
= hore

Wiew All Announcements

DCO A

Copyright 2008 Adobe Systems Incorporated. All rights reserved. For Oﬁ|C|a| Use Only LA ) AL




For Official Use Only

Reset Password

Answer Security Questions

DCO A Contact Support | Help | FAQs

DEFENSE CONNECT ONLINE
Answer Security Questions DCO Search

Loagin To reset your password you must correctly answer the following DCO Content Search:
questions.
Register
Register for a DCO Account. 1. What is your high school mascot? |ou
You will be required to have your CAC
and provide a valid pin to register. 2. Where is your high school located? |ou 22Jun09 - Update: Known Issue with Connect
T : ; Add-in Preventing File Uploads & Screensharing
ikttt 3. Whatis your favorite pet's name? [seo| There a known issue with the Connect Add-in that

Java 1.6 is required to register - is preventing file uploads & screensharin = More
-SUBMIT
20Jun09 - New Disk Usage Policy

Due to rapidly increasing disk utilization by users of
DCO, the below policies are now in = More
19Jun?9 - SIPR DCO Self Registration Policy
Change

**EFFECTIVE IMMEDIATELY**

The Defense Information Systems Agency has
directedt =More

Recent Announcements

16Jun09 - NEW DCO CTO 09-006
A new Communication Task Order has been
issued for Defense Connect Online. The CTO can
be =More
05Jun09 - DCO Connect 7 upgrade
The Scheduled 8(UE) & 15(CE) March Connect 7
upgrade has been delayed until further notice

> More
24Apr09 - DISA Customer Partnership
Conference Recording
DISA Customer Partnership Conference recorded
content is unavailable pending a review by D

> More
View All Announcements

DCO A
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Reset Password

Update Password

DCO i

DEFENSE CONNECT ONLINE

Set New Password DCO Search

DCO Content Search:

Loain Mote: Passwords must be 10-14 characters and contain 2 each of the following: Uppercase letter, lowercase letter, numeral,
special character ([@%%"&*-_+=".). %, are not allowed characters. | GO|

Register

New Password* I

Register for a DCO Account.

You will be required to have your CAC Confirm New Password* | ik s . K \ -
i 3 y un09 - Update: Known Issue with
and provide a valid pin to register.
SUBMIT | Connect Add-in Preventing File
Register Uploads & Screensharing
Java 1.8 is reguired to register There a known issue with the Connect
Add-in that is preventing file uploads &
Getting Started screensharin & More

User Manuals 20Jund9 - New Disk Usage Policy

On-Demand Training Due to rapidly increasing disk utilization
Live Training by users of DCO, the below policies are
now in = More

User Resources 19Jun09 - SIPR DCO Self Registration
Paolicy Change
**EFFECTIVE IMMEDIATELY**

DCO Connect 7 Release Motes
DOD Enterprise Services Designation

EAQs
: o The Defense Information Systems
Test Meeting Connectivity Agency has directed t = Mare

DCO A
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“Create a New Meeting”

Dco A ot Suppordt | Help | EAQs
DEFENSE CONNECT ONLINE
Create a New MQOﬂI‘Ig

Home Meeting Name Content Search:
My Mestings URL Kdod GO
My Account )
Web Conferencin rn s o
g | will be generated for First Last
GO
s Create a Mew MEEtlrlﬂ Meeting/Recording Search:
Wy Meqlngs
: GO
My Recordings " My Meetings
My Content
My Templates My Recardings
Public Meotings Meeting ey e
ME Zontent FAQS regarding the eCollab User transition can be
Public Record Start Tin Y o >
obtained by clicking More
Active Public Meetings Duration Mj'_' Temglates 05Jun09 . DCO Connect Meeting Room Restarts
. . Some NIPR DCO Conned user may expearnence
Public Meetings restans in their Connect meeting rooms. The DC
"o Persiste > More
Download XMPP Desktop Cliant Public Eecordings + system until explicitly 0409 - LIVE REMOTE DOO TRARING
Download XMPP Ousiook Addin £ $ystem once the
i H ; DCO Live Remaote Training will be offered in two
) the meeting (3s long .
| Gettngstartea | ~clue FUbIcHleeings
Session one > More
UserManvals
On-Demand Training Recent Announcements
Live Training 05Jun09 - DCO Connect 7 upgrade
m R The Scheduled 8(UE) & 15(CE) March Connect 7
SO NSsOUICeS upgrade has been delayed until further notice
54 v2 Desklop XMPP Client & Outiook *Moce
Addan Enhancement Release Notes 24Apr09 . DISA Customer Partnership
DCO Connact 7 Release Notes Conference Recording
DOD Enterprise Senices Designation DISA Customer Partnership Conference recorded
FAQs content is unavailable pending a review by D
Downloads and Pluqins *More
Community Forum 10Apro9 - New Guides and Training Videos

DCO A
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“Invite Users”

DCO 4

DEFENSE CONNECT OMLINE

Home ] 7o) = Content Search:
Ly Mestings Lasi Mame: First Hame: G0
My Accoynt Please emled 3l least 2 charsclens above 1o Pelum users User Seanch:

First Last

Web Conferencing
Create 3 Hew Mesfing
My Meetings
B Rg;-:ur;mg;

My Conlent = -

Announcements
My Templates Special
Fublic Meelings
Public - 1 FAQS regarding the eCollah User ransgilion can be
Eublic Reordings SCHALBACH, DOUGLAS § USACTR Huast obitaingd by clicking Mo
Active Public Meetings

i

Instant Messaging Some NIPR DCO Connad user may exparience
restants in thedr Connect meeting rooms. The DC

()
O

MeetingRecording Search:
GO

05 kmiag - E-Coll er Tran

Add

sating Room Rastans

Open XMPP Web Chent = More
Download XMPP Deskiop Clign 04 mEe - LIVE REMOTE DCO TRAINING
A (Rel A
whload NMPF Qullook Adisn DO Live Remate Training will be offered in bwo

monthly Ses$ions in Jung

Session one = More

Usar Manuals
On-Dlemand Training Ramom --Select-- - nt Announcements

Getting Started

Live Training 05 hm(8 - DO Connect 7 upgrade

M Edit Megting Finish The Scheduled 8(LE) & 15(CE) March Connect ¥
upgrade has been delapad unbl further notice

54 v Deskop XMPP Cliant & OuSiook - Mg

&ddin Ephancement Release Nojes 24Apr0g - DISA Customer Partnership

D0 Connact 7 Relezga Nates Conference Recording

D00 Enterprizse 3ardces Designation DiSA Cusiomer Pafnership Conference recordad

FAls content is unavailable pending a review by D

= M
Cownipads and Pluging Mok

104pr09 - New Guides and Training Videos

DCO A

Cpmmunity Forum
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“Meeting Details”

Dco A Logout | C pport | Help 1 £

DEFENSE CONNECT ONLINE

Home Reporls - Content Search:
My Meetings GO
Meeting Name: DCO Live Remote Training

My Accoynt :
Summary: User Search:

' First Last
Web Conferencing URL: hitps iconnect dco. dod milidcoliveremotelraining GO

Create 3 New Maeating . 2008.05.2
;', Daty: 2009-05-29 MeetingRecording Search:
Wy Mestings
M Mzebnds Actions: EDIT | MAKE PUBLIC | DELETE 50
My Racordings |
My Content Enter Mesting
My Templates
E-Collab User Transition FAQS
Public Mestings Rocordlngs s BbUer Traasiion FAL
Pub Name Description Date Duration Actions FAQs regarding the eCollab User transition can be
e Recorc gs
, 0 oblained by dickng More
Active Public Meabings :
MyContom 05Jund DCO Connect Meeting Room Restans
Instant Messaging Name Type Modified Some NIPR DCO Connect user may experience
1016249801/ pat 06M3y09 restans in their Connect meeting rooms. The DC
> Maore
Conala3g 2R Cesitop Gl 2201 7B0% P M0y 04Jun09 . LIVE REMOTE DCO TRAINING
Rownload XMPP Quttook Addin 026438417/ pot 07May09

DCO Live Remote Training will be offered in two

030929186/ attachment 20M3y09 v monthly sessions in June
Getting Started e
Session one > More

UserManuals

Qn-Demand Tralning Recent Announcements

Live Training 05Jun09 - DCO Connect 7 upgrade
w The Scheduled 8(UE) & 15(CE) March Connect 7
upgrade has been delayed until further notice
5.4 2 Deskop XMPP Client & Quliook > More
Add-in Enhancement Release Notes 24Apr09 . DISA Customer Partnership
DCO Connect 7 Release Notes Conference Recording
DISA Customer Parinership Conference recorded
FAQS content is unavailable pending a review by D
> More

Downloads and Pluginsg
Community Forum

10Apr09 - New Guides and Training Videos

DCO A
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“‘My Meetings”

DCO 4

DEFENSE CONNECT OMLINE

Home Meetings as Host Content Search:

s Mestings Meting Name Date StartTime  Duration  Actions GO
g Arcount (lecal) User Search:

0 Ly mate Trainin FaMayda 18:00 01:00 EDiT First Last
Insignea Test ZTMayda T:00 01:00 EDIT GO
MaeatingReconding Search:
Meetings as Invitee GO
Meetng Hame Date Start Time Duration  Actions
Tesi 19May0d 0500 01:00 Special Announcements 1
CONVERT TO TEMFLATE | DELETE SELECTED 05jun9 - E-Collab

FAQs regarding the #Collab User ransition can be
oblained by chicking korg

Web Conferencing
Creale 3 Mew Meeting
By Meetings
My Recordings
My Conlent
My Templales
Public Meslings
Public Recordings
Active Public Meedings 1 Meating Room Restans

Instant Messaging Some NIPR DCO Conned user may exparience

E— razlamts in thedr Connect masting rooms. The DO
Oparn XMPP Wb Chent

n 2 = More

Downlodad XMPP Deskbop Clisn Od lun0g - LIVE REMOTE DCO TRAI

RAINING
. PP utiaak &
Download XUPF Quilook Adin DCO Live Remaote Training will be offered in bwo

manthly Sessions in Jung
Getting Started ! N
Session one > More

Usar Manuals
On-Demand Training Recent Announcements
Live Training 050um02 - O Connect ¥ upgrade

The Scheduled S(UE) & 15(CE) March Connect 7
upgrade has been delayed unbl further notice

&4 v Desidop XMPP Client & Ouliook  Mote

Add-n Enhancement Release Noles 244pr0d - DISA Customer Partnership

D0 Connect 7 Relegae Notes Conference Recording

D00 Enterprize Serdcas Designation Di5A Cusiomer Parfnership Conferance recarded
FAQs content is unavallable pending a review by D
Downloads and Plugin Pl

Cpmmunit Eorm 104pr09 - New Guides and Training Videos

DCO A
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“My Recordings”

DCO i —

DEFENSE CONNECT OMLINE

Hrme My Private Recordings - Content Search:
He Magtrgs Hame Description Datie Duration Actions GO
M Aioum User Search:
My Public Recordings First Last
Web Conferencing y g .
Hama Description [ate Dwration Actions | GO
Create 3 Hew Meating . )
= DO Live Remnate Basic 140040 D141 Make Private Meeting/Recording Search:
My Meetings Training 10 14 08
M o GO
Bacordings DCO Live Rampba 02Dec0s 00T ke Priy.
M et Traiming i gDec0
et Special Announcements 1
By Templales DCO Live Rambe 26M0v0E 31 Make Privabs
Te a Adcancad 1128 G509 - ECollab User Transition 3
Puriblc I"E gtl"'l ;; Finn AN ]
A DO Live Remgbe (IDec0S 0201 Maks Privat FAQs regarding the eCollab User frangition can be
Training infermediate 30ecd obtained by clicking More
Active Pubdic e etings Lipndit ey o ' . P -1Ar
— DO | ive Ramdats 144pr08 0204 Make Private 059 - DCO Connect Meeting Room Restans
Instant Messaging Training Basic 14Apnidd Some MIPR DCO Connect user may axpedience
Opa XMPP Wb Clignt DO Live Rempts Training Bass; 24Mar0g 0203 ske Private r?s-lans in thair Connact mesating rooms. The DC
032409 - Morg
Louantlgd A PP D irtp Llier DCO Live Rem 130 ov0a 0140 Make Privat Q4 09 - LIVE REMOTE O TRAINING
wwiilgad XMPP QuBoak Adden - - - bhs tials ) ) . )
Training Inlgrmediabe 130w = DCO Live Riermobe Trasning will be offered intwo
i LU L manthly $e55ions in Jung
Getting Started i .
Session one * Morg
User Manuals
Live Training Q5008 - DCO Connect ¥ upgrade
M The Zcheduled 3(LE} & 15{CE) March Connedt £
upgrace has been delayed untl futher notice
B4 w2 De AMPP Cliant flook > Morg
Add-an Enhance ment Beleass Moles 24Apr0S - ISA Customer Parinership
L0 Connact T Relegss Motes Conference Recording
B0 Enterprise Sandcas Degionation Di5A Customer Partnership Conference recorded
Fals content s unavailable pending a review by D
Downlgads and Pluging " baie
Coammauniiy B T0ARRY - Mew Guides and Traiming Videos

DCO A
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“My Content”

DCO 4

DEFENSE CONMNECT ONLINE

Content Search:

ADD CONTENT DELETE SELECTED Usar Search:

) ) First Last
Web Conferancin
50

Cregie 3 Hew Mesling

Meeting/Recording Search:

My Mectings

By i G[;I

My Condent

. . smuﬂmﬂ“ |
— 0500 - E-Collab User Transition FAGs

Pubdlic Meatings

FAQs regarding the eCollab User fransition can be
obtained by clicking Morg

Public Recordings
Ative Public Mestings & Iadd - DOD C I R
050 - DCO Connect Meeting Room Restans

raskans in heir Connect masting rooms. The DC
Opan XMEP ¥Web Chant  Wgre
Re il L KMIP i 1

Dol - LIVE REROTE DOCK THAINIRG

lozd XMP kA
- I DCO Live Riemote Training will be offered in two

manthly sessions in June
Getting Started ¥ sEas
Sessionone > Morg

Wser Manuals
Qn-Demand Training Recent Announcements
Livg Traineng 05 Jundd - DCO Connect T upgrade

The Schieduled B(LE) & 15{CE) March Connect 7

User Resources
upgrade has been delayed until harther notice
4 |

o4 w2 Desklop XMPP Client & Culook = More
ghin Enhancement Reliase Noles 24Apro9 . DISA Customar Partnership
DCO Conngct 7 Release Males Conference Recording
nilgrpeis e Sendc igriation DISA Customer Parinership Conference recorded
EAQs conlent is ungvailable pending a redew by D
il 7 Plugin *More

Community Eanum

10Aprdd - How Guides and Training Videos

DCO A
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Disk Usage Policy

*Resources and content will not be deleted without first checking with owners.

*Dormant Account Deletion: Accounts dormant for 180 days will be considered
Inactive and marked for deletion unless the user indicates otherwise when
contacted.

«Content Deletion: Content dormant for 180 days will be considered inactive and
marked for deletion. Individuals with content in excess of 200 MB will have their
content marked for deletion.

Dormant DCO XMPP Service Text Conference (TC) Room Deletion: Text
Conference rooms dormant for 180 days will be considered inactive and marked
for deletion.

Dormant Connect Rooms Deletion: DCO Connect rooms dormant for 180
days will be considered inactive and marked for deletion.

DEFENSE CONNECT ONLINE




For Official Use Only

“‘My Templates”

DEFEMSE CONNECT OMNLINE

) T ——————

Home Template Hame Dati Stant Tirme Durstion  Actions Content Search:

L Limelings Meeting 18Feb0d 19:00 EDIT GO|

Az NEWTEMPLATE | DELETE SELECTED User Search:

:’ ”;51"::-“- et MeetingRecording Search:

My Bscordings GO

—
Fublic Mestings 05 a9 - ECollab User Transilion FADS

Public Recodin FACs I'll'.';'flrdll":; me eCollab Usér rangilion can be

el C Meetings obkained by clicking Mora
B Edic Weeting oaine: i - : - B
— n 05 s . DCO Connect Meeting Room Restarts

Instant Messaging Sarme NIPR DCO Conned user may expanénce

R — . restars i heir Connect meeting rooms. The DC
Opitn XKMPP Wb CBent "
= Mare
" { N=] i k
Rownioad XMPP Deskiop Client 0409 - LIVE REMOTE DCO TRAINING
Download XUPP Dutlogk A3n

DCO Live Remobe Training will be offerad im tao
monthly $esgiong in Jung
Sassion ane = Mors

Getting Started

User Manuals
On-Demand Training Recent Announc 133
Live Trainindg 0509 - DCO Connact T upgrade

The Scheduled 8(UE) & 15{CE) March Connact 7
upqgrade has been delayed until further notica

B4 w2 [e XMPP Cliant ook » Mor
&g Enhancement Release Noles 24Apr0% - MSA Cusiomer Parinership
DC0 Connact 7 Relesss Molas Conference Recording
COD Enterprse Janices Degignation DiS4 Customer Parinership Conference recorded
FAQz content is unavailable pending a review by D
= Mari
Downloads and Pluging Lhare
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‘Public Meetings”
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DEFEMSE CONMNECT OMLIMNE

.'r|-|

Start Tirme qzw} Content Search:

S &30 Nang Work; 13HovE 1730 < G0
Me Account BTADISA SLAWG Weating 07J2n09 14:00 : User Saarch:
Craale 3 Npw Meatin ENS Ground Station Software Demo (V-23) 05Marda 0E-00 GO
Uy Mestings EMER Y11 Dantal SOT Validahon 28My00 15:00 MeetingRecording Search;
My Recorgings IMCON OPS Center G330 22May00 00-15 Go
My Capisng Megling wsing templae 04Kz 16:00
My Templates HMCHPES 16.4an09 17:00
Eublic Mestings Earrodl Quen Regults - Bill Yany'porhis Disous gion O1May0e 13200 j ) - E-Collab Usar Transition FAQS
Publc Recordings YIS QOO est USTC 048apa 0400 Fa0s regarding the eCollab User transition can be
Activg Public Megtings ELSCHGL 1152p0d 0600 obtained by dicking Moge

“Edl Web® Demo 1BAugOE 17-00 05.0un08 . DCO Connect Meeting Room Restarts

m Bizk o Inteont” Chain Diagramiagsasgment 02Jundd 17:00 Some NIFR DCO Connect user may experience

M&mﬂﬂ!ﬂ "aa IMHRS" Event 11113 4rtinn R i 13N 17-00 .'ﬁsr‘srta if their Connec |'|"E-E'|||'|l:| roams, The DC
Wﬂm D4Cec 70 - '-d_:ig"-’ LIWVE REMOTE DO TRAINIRG
[Z_-g'ﬁ'nlggﬂhL‘iFP Jlpok Addin — sasmemer o = ——— - .

DCO Live Rermate Training will be offared in two
monthly sessions in June
Getting Started §EEEElanE |
Session one |.|E 1]
LUser Manuals

Live Training 05Jun0d - OO Connect 7 upgrade
The Scheduled 8(UE) & 15(CE) March Configct 7

upgrade has been delayed wnil further notice

5.4 %7 Deskop XMPP Clignt & Outiook = Wors

Addg-in Enhancement Relgass Notes Z4Apr09 . ISA Customer Partnershig

oL nin 7 Rale |l Conference Recording
nbarprise Sard esignalion DISA Cuglomer Pamnership Conference redorded
EADS conbent is unavailable pending a review by D
wnl nd Plugin ol
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“Public Recordings”

Dco A Logout | Contact Support | Help | FAQS
DEFENSE CONNECT ONLINE
Public Recordings [ocosearcn |

Home Name Summary Date Duration Coatent Search:

My Meetings W 134 and targeting Condor 1 25Mar09 01:22 = 80

My Account *See DIMHRS" DCO Event Invitalion 522 Promotions 0 22May08 01.01 User Search:

Web Conferencing *See DIMHRS® DCO Event Invitation 8112 Assignment Scenarios 12un08 0054 First Last =

“See DIMHRS" DCO Event Inwtation 6/19 Assignment Scenarios 19Jun08 0054

Create 3 New Meating 3 ,

My Mestings "Seo DIMHRS™ DCO Event Invitaion §/26/08. Evaluations 0 26un08 0117 Meeting/Recording Search:

Wy Recordings "Se¢¢ DIMHRS" DCO Event imvitation B/5° Assignment Scenanios 05Jun08 01.04 GO

My Content See DIMHRS" DCO Event Invitaion 6/5 Assignment Scenatios 05Jun08 00:.00
S "Ew 11509 20(% ¢ arcs 5Jan09% 3

Uy Templates See DIMHRS" Event 171509 Honoes and Awards 0 15Jan09 00:33

Public Meatin Se¢ DIMHRS" Ev 225309 00:29
ot nags
Public Recording “See DIMHRS” Event 1729009 Reclagsity 3 Member 0 29Jan09 00:35 FAQs regarding the eCollab User tfransition can be
NC corgl 2
. S Ew 09° Honore and Awards 0 Jan00 5 oblained by clicking More
Active Public Mealings See DIMHRS™ Event 1/8)09: Honors and Awards 0 08Jan09 00:35 R e N S O
“See DIMHRS™ Event 10/16/08. Absence (Leave Request) 1 1600108 00,56 T VM AUBROCT IIOTAL NOIm ST
Instant Messaging "See DIMHRS" Event 10/30/08: Action Request 0 300408 00:53 Some NIPR DCO Connect user may experience
E restans in their Connect meeting rooms. The DC
Open XMPP Web Chent S¢e DIMHRS™ Event 10v3/08. Group BuildMass Upcate 0 0300108 01.02 « More
download XMPP Desktop Cliens See DIMHRS™ Event 11/13/08 Action Request 0 13Nov08 10.02 04Jun09 . LIVE REMOTE DCO TRAININ(G
Rownload - 04Jun09 . LIVE REMOTE DCO TRAINING
Rown XMPP Quttook Adc T - >in et __onlhaise
(230 AMPR Cullan 23010 DCO Live Remote Training will be offered in two

monthly sessions in June
Session one > More

UserManuals
O0-Demand Tralning Recent Announcements

Getting Started

"I

Live Training 05Jun09 - DCO Connect 7 upgrade
The Scheduled 8(UE) & 15(CE) March Connect 7

User Resources upgrade has been delayed until further notice

5.4 v2 Deskop XMPP Client & Outiogk *Maore

Add-in Enhancement Release Noles 24Apr09 . DISA Customer Partnership

DCO Connect 7 Release Notes Conference Recording

nlerpeis nces Designation DISA Customer Partnership Conference recorded
FAQS conlent is unavailable pending a review by D
Rownloads and Plugins *More

10Apr09 - New Guides and Training Videos
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DEFENMSE CONNECT OMLINE

|'I'|'|

Meeting i Activs PorScioants Tima Elapsed Content Search:
B Mestings WCOM OPS Cerer 63 2 2337 GO
e Accownk 1734 ABCT Conl Room 8 &30 | User Search:
- WG O i 37 | Firsl Lasi
Web Conferencing LA 8 003 I
int Chat Swslem nfaren 3 2353 GO
Crgate @ M Witing _
My Mgatings 234 CCG OC 1 D034 MeetingRecording Search;
— AFIA1X) and AETCIARY ign Spac 2 2355 GO
Ly Rgcordings
AFRICOM COR-L 1 D4:47
My Canlgnk
AFRLS # Meaghn 1 17-54
Ly Templades
- " ANG VA Tegm [ 23814 Transition FAQS
¥l i W L '::IE k]
Public Rgcoading AZA Troublashoot 1 2337 FAQS regarding the eCollab Uiser ransition can be
i S0d g |
bosuppod 1 2164 obtained by dicking bogs
dcting Public Mestings . - - &L . -
— Carrier Team 1 Chat 1 1334 05uni2 - L0 Connect Meeting Room Restans
m A 3 1 % Cantainer Moveme 1 1811 Some NIPR DCO Connedl user may experience
" R ; 2958 restants in their Connect mesling rooms, The DC
= Morg
- 3 . 3-COnn 354
Download MUPF Deskdop Cliant & z 0409 - LIVE REMOTE DCO TRAINING
- " ok Computrition Tog 3 232
Downioad XMPP Ouslook &ddin #&MT 5 - :‘_ OGO Live Rermabe Training will be offared in two
pnferenca 335 = - -
Leonterance Fest mondhly sessions in June
Getting Started Session one > Moge

Laer Manuals

Ll\-g Trﬁnr--rl g 05m0S - DCO Connect 7 upgradie
The Scheduled 2(UE} & 15(CE) March Connect 7
sar Resources
upgrade has been delayed unkl further natice
5.4 w2 Degkiop XMPP Client & Dutlook = Wors
Agdd-in Enhancement Releass Mates Z4ApridG . I5A Cusiomer Parinership
G nnact 7 Releass M Conference Recording
ntarpiise Sard esignalion DISA Cuglemer Pamnership Conferencs redonded

EAQs content is unavailable pending 3 réview by D

ol nd Plygin oL

10AprRd - New Guides and Training Videos
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“Getting Started”

Dco A Logout | Contact Suppod | Help | E
DEFENSE CONNECT ONLINE

Content Search:

Home
My Meetings
My Account

GO

User Search:
Furst Last

Version 6

Web Conferencing

GO

Create 3 New Meeting
Meeting/Recording Search:

My Meetings

My Recorg@ngs
UeLaniart Instant Messaging
My Yemplates
Public Meetings Open XMPP Web Client
Public Recordings
Actve Public Meetings 05Jun09 - DCO Connect Meeting Room Restans
Download XMPP Qutlook Addin

FAQs regarding the eCollab User ransition can be
Download XMPP Desktop Client obtained by clicking More

Some NIPR DCO Connect user may experience
Aty dons restarts in their Connedt meeting rooms. The OC
Open XN 'eb Clien B ]

> ( Le
Download XMPP Desilop Chent 04Jun09

Instant Messaging

VE REMOTE

wnload XM 00k Adc
Downioad XMPP Outiook Addin DCO Live Remote Training will be offered in two
monthly sessions in June
Sessionone > More

User Manuals
On-Demand Training Recent Announcements

Live Training 05Jun09 - DCO Connect 7 upgrade
The Scheduled 8(UE) & 15(CE) March Connect 7
upgrade has been delayed until further notice

Getting Started

£4 2 Daszidop XMPP Client & Qutlook > More
Add-in Enhancement Release Notes 24Apr09 - DISA Customer Partnership
RCO Connect 7 Reléase Notes Conference Recording
) nterprise Sendces Designaton DISA Customer Partnership Conference recorded
FAQS content is unavailable pending a review by D

> More

10Apr09 - New Guides and Training Videos

ownioga nd Pluging

Community Forum
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“On-Demand Training”
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DEFENSE CONNECT ONLINE

Logout | Contact Suppon | Help 1 EAQs

Home peopae
My Meetings DCO Connect

My Account

Web Conferencing

Create 3 New Meating

My Templates
Public Mealings
Public Recordings
Active Public Meetings i

C7 Screen Sharing

wals
On-Demand Training

Live Training

s
o

15 Prapanng &

DCO Connect 7 Release Notes

DOD Enterprise Sentces Designation

Community Forum

3 Manaql 00
My Mestings
My Recorgngs 4. Shanng Your
My Confent C&

On-Demand Training

niaton nten

stomizing Your Connect Room

C8 Using 3 Whiteboard

spl

C9 Using Audio & Vigeo
C10. Managing Text Messages § Questions

Open XMPP Web Client

Download XMPP Desitop Client €11 Sharing Files, Polls,_and W ink
Download XMPP Outiook Addin c1 (dina Connect Meetin

Getting Started 1 st Practices for Hosting Large Meetings

C14 imizing Pedormance st Prachices | nowidth Constrained Users

Meebn

When llize F Paper
userresources ||
54 v2 Dasidop XMPP Client & Outiook
Add-in Enhancement Release Notas 18.Sh 1

(252 mins)
(4:41 mins)
(521 mins)
(4:26 mins)
(3:30 mins)
(4:27 mins)
(4:33 mins)
(219 mins)
(829 mins)
(4:53 mins)
(3:26 mins)
(224 mins)
(10:02 mins)
(429 mins)
(7:23 mins)
(4:07 mins)
(228 mins)

(1:50 mins)

DCO XMPP

Content Search:

GO
User Search:
First Last
GO
MeetingRecording Search:
GO

FAQs regarang the eCollab User transition can be

obtained by clicking More

05Junig - DCO ( 1N eel

nQ Room Restarns

Some NIPR DCO Conned user may expefrience

restarts in their Connect meeting rooms. The DC
»More

04Jun09 - LIVE REMOTE DCO TRAINING

DCO Live Remote Training will be offered in two
monthly sessions in June

Session one > More

Recent Announcements

05Jun09 . DCO Connect 7 upgrade
The Scheduled 8(UE) & 15(CE) March Connect 7
upgrade has been delayed until further nolice

» More

24Apr09 - DISA Customer Partnership
Conference Recording

DISA Customer Partnership Conference recorded
content is unavailable pending a review by D
>More

10Apr09 - New Guides and Training Videos
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‘Live Training”

BEFENSE CONNECT ONLINE
08.JunS

[CT— [T oo s
Home H g Manuals | On-Demand Training | FAQS | Live Training | Downloads and Pluging | Comenunity Fonim Content Search:
b Mz etings ) GO
By A
wSttounl Portal User Search:
Web Conferencing DCO Basic Training O8N - 0unda 1400 EST - 1600 EST First Last
- i — DCQ Infermediaie Traming  100un02 - 10Jundd 1400 EST - 1600 EST GO
[ B ghin B s o -1 i -
Advan Trainin 110un02 - 11Junda 1400 EST - 1600 EST Meeting Recarding Search:
i Meelings G0 Basic Training 23Mn09 - 2 unla 1000 EST - 1200 EST
M Recordings DCO Intermediate Training  24Jun0s - 24Juntd 1000 EST - 1200 EST GO
DCO Advanced Trasning 250un08 - 25Junda 1000 EET - 1200 EST
— | special Announcements |
ouncements
My T o Ann |
Wb Conférences and Mestings D5 un0g - E-Co v Ueer Transition FAQS
Pubiic Mestings
FAQs regarding the eCollab User ransilion can be
Publc Recordings Instant Messaging

ontained by ccking kore

05.0unid - L0 Connect Meeting Room Restans
m Some NIFR DCO Conned user may enperience
sty in thee Conned mesting roams. The DC
Opan XMEP Wb Chant .
o Al P
I A " O durnd - LWVE REMOTE DCD TRAMING
Bkl XMF bk AGH

OGO Live Remate Training will be offered in twa

Getting startea | v o e
Session one = ot
Usar Manyals
0-Diem raining Recent Announcements

mve Training 050um09 - DCO Commect 7 upgrade
M The Scheduled B[LIE) & 15(CE) March Conned 7

upgrade has been delayed unbil uAher notice

B4 v = EKMBR Clis Ctiaak = Mgre

Add-in Enhancemen Release Noles 2 Aprdd - DISA Customer Partnership

1 T Release Mol Conference Recording
fitErpel Wil lanation Di5A Cusiomer Partnership Conderence recardad
FaQs content is unavallable pending a review by D

= WMode
104pr0d - New Guides and Training Videos
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Web Conferencing

Cregle 3 Hew Megling
My Mestings

[ dings

iy Conlent

iy Templales

Public Maetings
Public

Active Public Meeings

Cpsn XMEF Web Chent
MMIPP Dokt

COnJinEs

I WP A

Getting Started

Waar Manuals
Sn-Demand Training
Live Training

24 %2 Deskop XMPP ;hgnl & DuBook

- Enhan ceman Rl MglEs
DCO Conngct 7 Release Nobes
Mlgrpeis [l ignalicn
FACS
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Frequently Asked Questions

Lizer Manuials | On-Demand Training | FAGS | Live Trasning | Downloads and Pluging | Cormiriliny Fonim

Portal
Wity 5 my passw

Wb Conferences and Mealings

I'm i riler Bt lag in a5 gt il
Parti ngt sesing riv action

| cam ot SHEre s SCresen

Conleptis nod pgsaning in the mesling,

My imiage will il 5 hoe up when | ch Starl Bi Cast

Padicipanis can mod show their camara
Faricipants can nod hear gudio
¥ily do | need ko urm my micrephone mﬂ I'm_ngd ialiing?

W ih di [aik= §ar del it was fime last week?
What kind of camera do | nead?

| gy nr jon

Instant Messaging

I'm Supposed b b 3 présenter but 1og in 25 a paticpam

Hloggeng in as a guesh el the meetng and bog in a5 a registered user. H assigned ta the meeting as a presenter you
mast [0 in with yowr Conned account to receive e proger meeting status. i this does not give presenter status, contact
the meeting organizer

Back top Top

Parficipanis are not seeing my acions

Ensure you are a presenter by checiang the Parlicipant pod. Presenters are listed with arange fext at the beginning of the
list Also, make sure yowre not in Preparing Presenter mode, acihons ane nod visible o panicipants in this mode. Send a
s 3ape bo the présenter asking for pregenter stabus of by logging in as a registered user

E aci log TQE

| can neot share my screen
Hosis and Presenters can share thelr screen by downloading the Acrobat Connect Meeling Add-in when prompted lo do
S0, Anather thing 1o be aware of when sharing one application, rather Ban the entire screen, is Bhat it must be vsible on

ppod | Help | B

Content Search:

GO

Usar Search:

First Last

GO
MeetingFecording Search:
GO

ransition FACS

FADS regarding the eCaollab User ransiion can be

oblained by dicking Morg

05 furndd - OO0 Connect Meeling Room Restarts

Some NIPR DCO Connedt user may enpengncs
ristans in their Conned mesting rooms. The DC
= Mo
Ot - LIVE REMOTE DD TRAINRING

DCO Live Remaote Training will be offered in two
monthly sessions in June

Sesslonone - More

Recent Announcements

05 fundd - DCO Connect T upgrade
The Schaduled BUE) & 15(CE) Mardh Conmaed 7
upgrade has been delayed until futher nolice

= Llpgra
HMApr(d . DISA Customer Partnership
Conference Recording

DiEA Customer Farnership Conference recorded
corent is unavailasle pendng & review by D

- Mong

10Aprdd - New Guides and Training Videos
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“Downloads & Plug-ins”
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| Contest Searca

GO
User Search

Fuy! Lagt

GO

Beoting Recortng Search

e NFR DC

itans mhee C

| 05Mmd9 . DCO Conmect 7 upgrade

he Schedied BVE) 4 1XHCE) Mach Conmeat 7

Srace Ras Deen Selayed LSl LrTer Notce
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Recordmng
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“Community Forum”
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DEFENSE CONNECT ONLINE

Community Forum DGO Search

Home Vaer Manyals | Qo-Demand Trasning | EAGS | Live Training | Dewnleads and Pluging | Community Forim Comtent Search:
My M alinigs GO
My & j

User Search:

Saledt Topic ~Selact Topic-- u Firsl Last
Web Conferencing - I
Forum Tithe GO

I Mew Lipeting
My Meetings MeatingRecording Search:
L Descripion (1000 GO
Mv Recordin charader limit)
My Conbin]
My Templ
|  Insert Forum Topic

Pubsic Mg gfings

FAQS reganding thi eCollab Us&r
Pubtc Bucordnes Pot’t gung

rangition can be obtained by cicking

Acthog Public Meglings Topic Hame Kore
Dabe G5 mad - DCO Connect Meeting R oam
Dresaription Submitied Rasponsas i - [ ct 3 Roar
nstant messaging IR Submiteq SOIBY e qostars
e KMPE ligtn Multipte Logins Some NIPR DCO Connect UsSer may
Nlgad LUPP D5k it deesn seem like you can simuitaneowsly bog in frem muliple madhines. | experience restans in helr Connedt
Llient canndl b legged in fram my d compuler and then 96 10 3 confenends roam INeAT gary wrightialobec af mil 4 mieeting rooms. The DT = kors
amload PP Oullodk and enber the DCO portal o the Sarmd tims 04, LIVE REMOTE DCO TRAIBING
ARdin Registration 5508 DS Live Remeote Training will be offered

m To discuss problems orissues with DCO registration 02MowDT condonbmggmail.com 15 In two monthly sessions in June
Session one » More

miral DCO Ponal Isgus

User Manuals
R To discuss general problems of issues with the DCO Portal 02MovOT condontmggmail com 28 P T —
I’ { o bl -
kit Training - e S5Jund - DCO Connect T upgrade

This topic provides an oppaunity far distussion regarding scope, scaling

m barcsibility. i 3l wird e fuby 1 DCD OTHeAWT samuel easteding@us army, mil 23 The Scheduled BUE) & 15{CE) March
ebensibility, of al wird She fubure of DC Gormact T wpgcads haz buss delayad

4 y skiog WMPP Client The purpose of this Forum un®l further notice & Mora
& Oull oDk Add-in Are trouble Hickels dealt with through this forum? Guidance on e DCO page says F4Apr08 - ISA Customeér Partnership
XANCEM I8 3 g5 “Ag an Early User Test participant, you will be espected to provide feedbaci wa the Conference Recording
DO Connact T Releass Community Forwms capability on the DGO portal, butl see litle if any developer " . _ - ' -
Notes feedbiack | suggest |r:|:-ur|:c5e otthia n:-ml:ll-n {with enclushons) should be .:II:E__I.I_ 05NoAT bmathy.rodkey@anker.al.mil 2 rDI_Eﬁ Cusi:-merParlrprshlp::-rrlerem:e
ecorded confent is unavailabie pending
oz e siaded, and problem reports should be dwedlad lo e correct reporting channel or areview by D > More

Wi e Wbl ool B B vl sl Ao men ko il B B B i B as o i

DCO A

Copyright 2008 Adobe Systems Incorporated. All rights reserved. For Oﬁ:|C|a| Use Only LA ) AL



For Official Use Only

Test Meeting Connectivity

https://connect.dco.dod.mil/common/help/en/support/meeting test.htm

Gives additional details when [Send Results] is clicked

ADOBE® CONNECT™ ENTERPRISE SERVER

Adobe® Acrobat® Connect™

Connection Test v 1. Your version of Flash Player is supported.

Test Results Your version of Flash Player is supported

*ou are ready to connect to your o 2. Connect Enterprise Server Connection Test
Acrobat Connect Professional Connectad
meeting.

o 3. Connection Speed Test
Your connection is DSL/Cable spaead

4. Acrobat Connect Add-in Test
Installed

l Sand Results HTest Again J

DCO A

DEFENSE CONNECT ONLINE
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Getting Additional Help

Contacting the Help Desk

Logout | Contact Support | Help | FACQS)

Help Desk DCO Search

Content Search:

Email NCES@csd.disa.mil E
DSH 850-3136 l—l
Commercial 614-592-3136 E_set’ Search: Lot

irs as
Toll Free 1-800-447-2457 GO
When reporting an issue please provide the following information: Meeting/Recording Search:

+ MName (including rank or title)
» Contact Information (Phone, Email)
# Location (City, State)

22Jun09 - Update: Known Issue with Connect
Add-in Preventing File Uploads & Screensharing

There a known issue with the Connect Add-in that
is preventing file uploads & screensharin = Moare
20Jun09 - New Disk Usage Policy

Due to rapidly increasing disk utilization by users of
DCO, the below policies are now in = Mare

19Jun0d - SIPR DCO Self Registration Policy
Change

DCO A
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Meeting Reports

Meeting Details

Reports =
Meeting Name: DCO Live Remaote Training |
Summary: ]
URL: https:fficonnect. dco.dod. mil/dcoliveremaotetraining
Date: 2009-05-29
Actions: EDIT | MAKE PUBLIC | DELETE
Enter Meeting
Recordings
Hame Description Date Duration Actions
DCO Live Remote 10Jundg 0205 MAKE
Training 051008 BUBLIC
My Content
Name Type Modified
{p20317805/ pdf 07May08
Ip22041302/ presentation 16Jun0g il

DCO A
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Meeting Reports

Summary | Attendees | Sessions | Polls

Meeting Report - By Attendees

Most Recent Session 22Jun09 0951
Unigue Sessions 20

Peak User Count 436

Number of Invited Users (attended) 0o

Number Of Guest Users 1500

DCO A
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Meeting Reports

sSummary | Attendees | Sessions | Polls

Meeting Report - By Attendees

For Official Use Only

Name

SCHAUBACH, DOUGLAS S USACTR
SCHALBACH, DOUGLAS S USACTR
MOORE, ROMALD M MR. DISA USA
MURTHA, MICHAEL A Mr. DISA ADOBE
HASTIMGS, SADIE L Ms. USACTR
brian.tickell - guest

SCHALBACH, DOUGLAS S USACTR
HASTINGS, SADIE L Ms. USACTR
SCHAUBACH, DOUGLAS S USACTR
JOE, CHRISTOPHER Mr. DISA CTR
SCHALBACH, DOUGLAS S USACTR
FEIST, DAVID W S5G LISA

hohbv im - nuest

Time In

22Jun09 0951
22Jun09 0811
21Jun0g 2147
18Jun08 1053
18Jun08 0945
18Jun08 0938
18Jun08 0902
17Jun08 1706
16Jun0g 1217
18Jun0g 1112
11Jun08 1632
11Jun08 1555

11.1un08 1547

Time Qut

22Jun09 1307
22Jun09 0918
21Jun0g 2147
18Jun08 1058
18Jun08 0947
18Jun08 0946
18Jun08 1040
17Jun08 1707
16Jun09 1231
18Jun0g 1112
11Jun08 1639
11Jun08 1605

11.1un08 1605

m »

DCO A
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Meeting Reports

Summary | Atendees | Sessions | Polls -
Meeting Report - By Attendees

Version Start Time End Time Number of Attendees

270 22Jun09 0811 2

268 21Jun09 2146 21Jun09 2156 1

281 18Jun0g 0825 18Jun09 1124 4 =
247 17Jun09 1706 17Jun09 1715 1

237 16Jun09 1144 16Jun09 1238 1

222 15Jun09 1052 15Jun09 1206 1

201 11Jun09 0708 12Jun09 0225 176

195 10Jun09 0721 10Jun09 1704 256

192 09Jun09 0320 10Jun09 0104 G614

150 04Jun09 2026 04Jun09 2044 1

124 02Jun09 0936 02Jun09 1128 3

127 29May09 1226 28May09 1235 1

118 27TMay08 1226 27May08 1241 1 -

Copyright 2008 Adobe Systems Incorporated. All rights reserved.
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Meeting Reports

Ssummary | Attendees | Sessions | Polls

Meeting Report - Poll Results

Please select your primary association - 3 Responses

Answer Responses Percent
Army 1 33%
MavyMarines 2 G7%

What is the best time for this weekly meeting? - 3 Responses

Answer Responses Percent
11amET 2 67 %
apmET 1 33%

\What types of food would you find acceptable at our team functions? - 2 Responses

Answer Responses Percent
Fried Chicken 1 50%
Fruit Platters 1 50%

DCO A
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DCO 4

DEFENSE CONNECT ONLINE

Partnering with Adobe to bring you -

Adobe Acrobat Connect Professional Ad b

The next best thing to meeting in person

Communicate your ideas powerfully using Adobe® Acrobat® Connect™
Pro web conferencing software.

Securely share presentations and multimedia right from your desktop,
and get feedback from hundreds of participants — all using a web
browser and the Adobe Flash® Player runtime, already installed on 98%
of Internet-connected personal computers.

DCO A
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Connect Pro Screen

44 Insignia Test | Acrobat Connect Professional o =P | 28

Pra - Internet Explorer provided by Del & =

» |42 | || suncoast

é}g U Links Arrriy o M5 @ Reset Password @ | Home - CF Support Site @ Site Usage Report gy Microsoft Dymamics CRM @ TDMS - Portal @ Home @ Microsoft Leaming Plan Tool Signin @ | jmweb
~ | @ DCO Create Conferences @ Home - Adobe DCO Traini.. | @ DCO: Help Desk Support | 1) web conference, enline... oo~ B} =~ o v [:»Page » f Tooks = @~ ifi
Camera and Voice . :
Wekame  Vouracesunt | B | Contact  Unbed States (Change) Soarch Adaba com. r\‘
Home  Soltions  Products  Support  Communiies  Company  Downloads  Store Adobe

L )

tami

Attend

My Status |

Addbé ﬁ-\.c”robat Connect Pro

LL SCHAUBACH, DOUGLAS S USA CTR

MEXT STEPS

High-impact web conferencing and eLearning
—|| that everyone can access

Hear from our customers

m et the free trial

ADOBE ACROBAT CONNECT PRO

Bt Chaee 1308

HOME
- waarch 27, 3008
| | ['ﬂ‘. & Repl Aol Acrshat Connect Profesional EVALUATE
~ >3
Chat — U GET STARTED ”
Start meeting now
Free tria
— SEE IT IN ACTION
€=
To:| Everyone | = |.-t;
]

INDU STRIES

nment

Il Share | * |'l Stop Sharing |'lFuII screen | - | l Resume

Hizt live wah svant

@@@ MU D9 k>»00N

l"ﬁ [0 [ Discussion | [I Collaboration +

O

(0 "
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The 8 Types of Pods in Connect

Camera and Voice

Attendee List

Chat

Note

Share

File Share

Poll

o o o o o o 0

Web Links

Copyright 2008 Adobe Systems Incorporated. All rights reserved. FOI’ Oﬁ|C|a| Use Only



Camera and Voice Pod
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8]
rm &)

| Camera and Microphone Access ﬂ

hhhhhhh mil is requesting access to your
camera and microphone. If you dick
Allow, you may be recorded.

e

’ |ﬂ Allow | Ll= Deny

SCHAUBACH, DO

8 (e[ wTalk | @)

£

Copyright 2008 Adobe Systems Incorporated. All rights reserved.

This is the Camera and Voice Pod at
logon - inactive

Once the button is clicked to activate
the camera or microphone, this
confirmation appears.

Now the pod is active and
transmitting video — you must
push to talk of use “hands free”

For Official Use Only
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Attendee List

The Attendee List Pod is used to track
participants in your meeting. This list
may be shown or hidden from
participants.

1'.%- Set as Host

ot o= Bresenter This list is also where the roles_ of_
attendees can be changed. Highlight the

Sat as Participant ) :
= - user and click on the lower left icon to

M set their role.

DCO A
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Chat Pod (Q&A)

The Chat Pod is also used as a

Joshua - guest: Ara (Q&A) area and can be managed by
vou able to refresh the white board the host or any presenter.

without erase it?

SCHAUBACH, DOUGLAS S USA CTR: .- .
Ves - . Individualized chat may also be
es - there is a way to alsc

have multiple white boards. More to established between the presenter
come in the intermediate class. and participant_

T-:|:|_5u|:|mit questicn | *rj I_

DCO A
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Note Pod

Important information for all The Note Pod is used to display
participants. information to participants that

_ cannot be appended or edited.
Please observe the environmental

regulations on this project.

Today's call in number is:
(o) 3o -

DCO A
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Share Pod

The Share Pod is used
to display information
from the host or
presenter’s screen or
document to all
participants. The host

What do you want to share? can share their entire
desktop or just a
My Computer Screen... J . . .
remm— = window/application.

Whiteboards v |

| Share | v || Full screen R4

DCO 4
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File Share Pod

The File Share Pod is used to make
files available to participants.

Only hosts and presenters are able
to upload files.

| Upload File [ w ] | Save To My Computer ]

DCO A

Copyright 2008 Adobe Systems Incorporated. All rights reserved. For Oﬁ:|C|a| Use Only erEn S Sl ORNECTRONTINE



For Official Use Only

Poll Pod

Question | Multiple Cheice

The Poll Pod is used to receive feedback
from participants in your meeting.

What did you know about DCO before attending this class?

Answers [One per line)

Absolutely nothing

| hod heard of connect but never used it This is the preparation screen where the

I have used connect but never DCO

I have a basic knowledge of DCO Connect queStlon and answers are prepared
I have a good understanding of DCO Connect

! before opening the poll.
I am a Subject Matter Expert on DCO Connect

Note the buttons at the bottom for
control.

- COpean Poll |

Copyright 2008 Adobe Systems Incorporated. All rights reserved. FOI’ Oﬁ|C|a| Use Only
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Web Links Pod

Web Links

Add URL

URL Mame: DOD Home Page

URL Path: http://wwan.defenselink.mil/

OK Cancel

.,,I http:/ /v defenselink. mil/ |.E.|

The Web Links Pod is used to share outside links to information.
Links are used to bring up a web page on the participants screen
when [Browse To] is clicked by the presenter.

DCO A
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XMPP — Instant Messaging

What is XMPP?
Extensible Messaging and Presence Protocol
(XMPP), a set of open XML technologies for
presence and real-time communication developed
by the Jabber open-source community in 1999

XMPP

What does it do for me?
*XMPP will allow for IM (Instant Messaging) or chat
between all registered DCO users.
*XMPP works with all users on any internet enabled
system to allow instant communications regardless
of operating system or chat client version.
*XMPP also allows for a presence indicator to show
persons logged into the XMPP client

Is it secure?
*Yes — the data is encrypted while being transmitted
and while at rest on your desktop.

DCO A
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Launching Web/Thin Client

DEFENSE CONNECT ONLINE
yoco ——— Liewoiskussgeroier focosearen
Content Search:

Home
bome Due o rapidly increasing desk utilizasion by users of DCO, the below policies are now in effect. Resources and content

My Meelings will not be deleted without first checiang with owners. Downlozd Policy GO

My Account
; User Search:
Dormant Account Deleion: Accounts dormant for 180 Gays will be congidered inactive and marked for deletion uniess

First Last
Web Conferencing the user indicates otherwise when contacted = GO

Create 3 New Meating

i3 -Content Deletion: Content dormant for 180 days will be considered inactive and marked for deletion. Individuals with Meeting/Recording Search:

Wy Magtings

Helzatods coment in excess of 200 MB will have their content marked for deletion GO
My Recordings

My Content -Dormant DCO X irence rooms dormant for 180 days will be _

My Templates considered inact Lw&mm ——
O5Juni9 . E D User Te

Pt M Open XMPP S.un09 . E Cosab User T

ansition FAQs

Pub -Dormant Conne 5 will be considered inactve and marked FAQs regarding the eCollab User ransition can be
e Recordings - .
7 Web(thin) client obtaned oy cicong ote
Active Public M angs e P 2 o
e —— | 8 » 05Jun09 - DCO Connect Meeting Room Restarts
Instant Messaging -] g Some NIPR DCO Connect user may experience
" My Meetings restarts in their Connect meeting rooms. The DC
Open XMPP Web Chen :
MPP D : Client Meeting Hame Meeting Date Start Time  More
Rownload XMPP Desktop Cliant e S
. Q Live Remotg Training 2009-05-29 19.00 MJun09 . LIVE REMOTE DCO TRAINING
Doy XNPP Qutiook Adds
SORIIIEE Quliook Addn Ingignia Test 2009-05-27 17:00 DCO Live Remote Training wil be offered in two
- 3 monthly sessions in June
Getting Started Test 2009-05-19 09.00 o ol
Session one > More
User Manuals View All My Meetings

Q0-Demand Tralning Recent Announcements
Live Training My Account - 05Jun09 - DCO Connect 7 upgrade

Yiew My Profile ) :
s ',.' - w The Scheouled 8(UE) & 15(CE) March Connect 7

e Change My Passwor
24 ¥2 Deskiop XMPP Client & OuSiook > Moce
Add-in Enhancement Release Notes

24Apr09 . DISA Customer Partnership
DCO Connect 7 Release Notes Conference Recording

DISA Customer Partnership Conference recorded
content is unavailable pending a review by D

Rownloads and Pluging > More
10Apr09 - New Guides and Training Videos

DCO A

e

Community Forum
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Open XMPP Thin Client

@ = ER

‘p; https://chat.dco.dod.mil/jmweb/dynamic/chat.html#a X ﬁ‘

Use your DCO Portal Credentials

With @chat.dco.dod.mil after them

| Example:
first.lasthame@chat.dco.dod.mil

Password
Open I
€ Internet | Protected Mode: Off #100% ~
-— |

DCO A
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Open XMPP Thin Client

é [5 G ‘ l & My Contacts - Jabber (scott.schaubach) - Internet Ex... |ﬂl
€| https://chat.dco.dod.mil/jmweb/dynamic/chat.html#a v ﬁ ‘ | & | https://chat.dco.dod.mil/jmweb,/dynamic/chat.html#a - ﬂ |
:Q: I'm “Available” -
Jabber~
Contacts  Rooms  Options  Caommunity  Help
w My firsk Group {0/1)
P eric buller
* My First group (0f2)
P spencer lawson
Sign On
Username
Password II
Open I
€ Internet | Protected Mode: Off #100% v € Intemet | Protected Mode: Off H100% ~

DCO A
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Open XMPP Thin Client

— I ~
é [EM‘ l & My Contacts - Jabber (scott.schaubach) - Internet Fx... |ﬂl € My Contacts - Jabber (scott.schaubach) - Internet Ex... |E@I—Jih
‘ & https://chat.dco.dod.mil/jmweb/dynamic/chat.html#a | ‘ lﬂ_; https:// chat.dco.dod.mil/jmweb/dynamic/chat.htmi#a ~ 4 | |£ https://chat.dco.dod mil/jmweb/dynamic/chat.html=a ~ 8 |
TQ- - I'm "Available” ~ ‘Q we 'y I'm "Available™ ~
Jabber~ Jabber
Contacks  Rooms  Options  Community  Help Conkacts  Foom IRBLT% Exit b
= = Sek iy skalbiys bo: Extended away  »
* My First Group {0/1) * My First Group
Exit 3 Away 3
@ eric buller @ eric buller .
) S Extended away  » Do not disturb 3
* My first group (0/2) ~ [y First group
Awiay 3
Do not disturb 3
P spencer. lawson D spencer.law
= Available 3
' Free ko chat »
Sign On |
Username I
Password ' | ‘
Open |
(|
i
| i
& Internet | Protected Mode: Off #100% ~ - [
_, o e A R | & Internet | Protected Mode: OFf H100% ~ I . J
J €D Internet | Protected Mode: Off H100% -
i J

DCO A
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Open XMPP Thin Client

£ =ricbuller (Not available) - Jabber [dougla==chaubach] ~Internet Explorer provided by Dell Ml =l |
Usage of the messenger is & tpsi/chatec
similar to any other Y g richuller (Not available)
messenger (AIM — Yahoo en Mo W 6D Gy K
Messenger — etc.).

Type your message to the
other person(s) in the bottom
and they will receive it in their

view.

B 7 u e JE= OoD
Other features are sketch | j o
area and emoticons etc. erc huler I valable®

@ Internet | Protected Mode: Off £ 100% -

DCO A
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DCO XMPP Desktop Client

DCO XMPP Desktop Client

Requirements —
* Installed on a Windows machine
* Must have privileges(rights) to install software on
the machine.
*This will not be the case on most government
machines due to rights issue
*Internet access

Features —
*Does not require login every time
*Pop-up Notifications
*Runs when Windows starts and alerts users to your
status without further interaction
*Does not require CAC authentication

DCO A
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DEFENSE CONNECT ONLINE

T [T

2 Uner Maoualy | Co-Oemang Traseng | £AQS | Live Trasnng | Doenioags ang Plegeg | Commenty Forum Comteat Searck

| i

Portal User Search

Coate ing Fust Last -

Crtate a liea Meetng

Weoting Recortng Search

M Me
RRE, presenters and hosts % shave Deif sreen 207 ~t
GO

15 meetnzs L

00 we 1000y Flash Oocumeets NOTromeds sl aper WOecY

0 COnvet MRCrosoft Woed Mirosofl Powed®omt and HTARL

10 SCCRS 3000 MAromedhs Flash fies wilth 3 2in0ie press of 3 DuBon FAQS regarang e Co0a0 User Yaasdon Can De

e Flaah Plpeer otaned Dy choving More

e fronis o NPR (X A U0 M) EXPNNCe
ware G 3 o N DOOWSA § mat ce 5 310108 eatans i ool o ttetng e N
Opon XMPP Vb Cheat Drear B O DATRnCes 03 15 NataBed oo more Tan SIS of Intemn et > Woes
Donanizad XMEP Deyetop Chaet orected Sase

Miois 4000

2 00 moce Nan 9% of intemes | 0Samod . DCO Conmect 7 upgrade

he Schedted BUE) & 14(CE) March Connect 7

Sorace has Deen Seliyed Ut Arther notce > Moce

o Conlecence

Instant Messaging S
DCO XMPP Thick Client 5.2.1.30 v >
Desktop XMPP client
DCO XMPP Desktop Client 5.4 v2
Desktop XMPF Client

KXMPP Outlook Add-in 5.4

AMPP Qutlook Add-In

DCO A
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-

Internet Explorer - Security Warning

S

software?

Publisher: Unknown Publisher

Mame; DCOXMPPDesktopClient-5.4%:20v 2%620MIPR 302052 tup, exe

The publisher could not be verified. Are you sure you want to run this Once downloaded, dOUbIe'C“Ck on

the saved file to run it.

Run

| [ Don't Run ]

software to run?

| | This file does not have a valid digital signature that verifies its publishe
@ should only run software from publishers you trust, How can I decide »

s b

# DCO XMPP Desktop Client 5.4 v2 NIPR Setup =] 5]

License Agreement
Please review the license terms before instaling DCO ¥MPP

Desktop Client 5.4 w2 NIPR.,

Click [I Agree] on the license
agreement.

Copyright 2008 Adobe Systems Incorporated. All rights reserved.

DCO XMPP Desktop Client is licensed by Jabber, Inc. Press Page Down to see the rest of the
aareement,

NABBER, INC. END LUSER LICENSE AGREEMENT -

For JABBER.(tm) MomentIM(tm) Software

By using all ar any portion of this software, you accept all the terms and conditions of
this End User License Agreement (this "License Agreement™). If you do not agree, do
not use this software,

1. Software License, Jabber grants to you a non-exdusive, non-transferable, royalty-
free, term license to download, access, install and use the Client Software. The "Client
Software” indudes the software programs and documentation with which this Agreement =

If you accept the terms of the agreement, didk I Agree to continue. You must accept the
agreement to install DCO XMPP Desktop Client 5.4 w2 MIPR.

I Agree ] | Cancel |

DCO A
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{ "7 DCO XMPP Desktop Client 5.4 v2 NIPR Setup E=REEE

Check the components you want to install and unchedk the components you don't want to
install. Clidk Mext to continue.

Select components to install: | .. DCO XMPP Desktop C

Space required: 22, 5MB

Choose which features of DCO XMPP Desktop Client 5.4 w2 NIPR
you want to install.

The next screen is choose
components — without much
selection other than whether to put
the extra shortcuts in or not.

1. [#] Extra Shortcuts

< Back |[ Mext =

Description | -# DCO XMPP Desktop Client 5.4 v2 NIPR Setup E=NEER

Setup will install DCO XMPP Desktop Client 5.4 w2 MIPR in the following folder. To install in a
different folder, dick Browse and select another folder. Click Mext to continue,

Destination Folder

™

Choose Install Location

Choose the folder in which to install DCO XMPP Desktop Client 5.4
w2 MIPR.

Choose the location to put the files

Copyright 2008 Adobe Systems Incorporated. All rights reserved.

Space reguired: 22, 5MB
Space available: 78.9GE

Browse...

DCO A
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|_|:| ulﬂhw

'.;,f' DCO XMPP Desktop Client 5.4 v2 NIPR Setup

Choose Start Menu Folder

Choose a Start Menu folder for the DCO ¥MPP Desktop Client 5.4
w2 MIPR shortouts,

Select the Start Menu folder in which you would like to create the program's shortoeis, You
can also enter a name to create a new folder.

Choose the start menu folder

I

DCO ¥XMPP Des :||-

AcCcessories

ActivIdentity
Administrative Tools
Adobe

Brother

Brother HL-4070CDW
Cute Live Support

DCO ¥MPP Desktop Client

Del
EEE%IEEDF’E Center Show details
Do not create shortouts

< Back H Install

Install processes

= DCO XMPP Desktop Client 5.4 v2 NIPR Setup

Execute: "C:\Program Files\DCO ¥MPP Desktop Client\DCO XMPP Desktop Client™ fregserver

|_I:I l:"-"'e:-s-

Installing

Flease wait while DCO XMPP Desktop Client 5.4 v2 MIFR is being
installed.

DCO A

DEFENSE CONNECT ONLINE
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[ ' DCO XMPP Desktop Client 5.4 vZ NIPR Setup |5|£|*_'J\
Installation Complete Install complete

Setup was completed successfully,

Completed
| Show detzils | P | —
& DCO XMPP Desktop Client 5.4 v2 NIPR Setup Elﬂlij

|
Completing the DCO XMPP Desktop

NSIS Client 5.4 v2 NIPR Setup Wizard

DICO ¥XMPP Desktop Client 5.4 v2 NIPR has been installed on
your computer.

Click Finish to clase this wizard,

¥| Run DCO XMPP Desktop Client 5.4 w2 NIPR

Next - Finish

DCO A
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Username:

The program will now run the
configuration wizard.

Server:
chat.dco. dod. mil -

[P, Password:

Connection Default Profile Detai

| Save password Username:

This is @ new account - first.last
L/k' ; y

Rename this profile... / Server:

chat.dco.dod. mil -

i / Password:

HHHHHHHHHHH

Corection

/| Save password

This is @ new account

p——— Rename this profile. ..
o || Ci[

Input your new username in the client
WITHOUT @chat.dco.dod.mil at the end —
Enter your password

Click OK

QK | | Cancel |

DCO 4

Copyright 2008 Adobe Systems Incorporated. All rights reserved. For OfnClal Use Only DEFENSEICONNECTIONITNE



For Official Use Only

2 DCO XMPP Desktop Client [... |5|_i|"'§:—§""J DCO XMPP Desktop Client ... S=ali=ls/ il

DCO XMPP Desktop Client DCO XMPP Desktop Client  Contacts
The program | || windows  Hep I Windows  Help
. B, I =
I runs — click | | W & H L 6
You are currently disconnectege # Mvaigble =
Click a profile to connegs DefaUIt . b ] My first group
# Default Profile PrOflle to
: Connected.
launCh INto Authenticating...
Click to Cancel...
your
connection.
|| |
You are accessing a U.S. 3 You are accessing a U.S. =
Government (USG) Information Government {(USG) Information
System (IS) that is provided for System (IS) that is provided for
USG-authorized use only. USG-authorized use only.
By using this IS (which includes any By using this IS [which includes any
device attached to this IS), you consent device attached to this I5), you consent
to the following conditions: to the following conditions:
~|8]8]w) )

DCO A
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DCO XMPP Desktop Chent . /=i

DCO XMPP Desktop Client  Contacts

Windows Helg Add Contacts by clicking the TV e = )
B & B O 6| = contact button and choose Add
o Contact Type: | 3jabber - |
o Ay Add Contact I | Contact_
[ New Group Contact ID:
AddFiter. When adding — the naming T
convention first.lastname Group: Unfiled v

should be used

If no groups are established or
another is not chosen, the =
contact will be placed in a : :
group named “Unfiled”

Once contacts are added, they show in the group
when online or if the view is changed, they will
show offline too and have a status beside them.

~|8/a)%) )

DCO A
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DCO XMPP Desktop Client Quick Conference

T3 DCO Chat - sCott.schaub.. E=ali=l e S

File Peocple Options Windows Help
e QOF @&

= My first group

E;;m—

@ Chat...

Right click the user name or hold Ctrl
and select multiples to then right click
and bring up the options shown.

~ My first ¢ Send Message...
P erich View History...

_ Quick conference will open a room as
Send Contact To... Shown below

Client Info k
Presence k

Rename Contact...

"DCO Chat - scottachaubach@u=army.mil =
Elnck Cu:untact le People Options Windows Help

2| OE Q@ K
Delete Contact T

= My first group
M icpaimers
P

Contact F'FEIFIEI"tiES... 7 spencer lanson Pending @ No conference room subject EEE e

= My first Group 2:17 pm] This room is not anonymaus # scott.schaub)
[2:17 pm] You are currently a moderator of this room

ot schaubach_us. army. mil_77610405

. ? ericbuller (Pending)
Quick Conference

Invite to an Adobe Connect Meeting

=
=
~

@ % G| & O [Non -

# Available

DCO A
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Invite to an Adobe Connect Meeting

Invite to an Adobe Connect Meeting [1

/ Adobe Connect Meeting Creation
Please select the contacts you wish to invite to the “scott.schaubach @us. army.mil™
meeting

Contacts to invite (Required) eric. palmer 5@us, army . mil Add

Remowve

Highlight the user you wish to
invite and then click OK

Invite to an Adobe Connect Meeting

Ok ] | Cancel

4/ Invite to an Adobe Connect Meeting

Success

Your meeting was created successfully and you will receive a message
containing the meeting URL momentarily.

A new Connect session will be
opened with your ID as the name.

DCO A
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Review of today’s Objectives

[ Describe the benefits of using Defense Connect Online (DCO)
communication tools
[J] Register and manage a DCO portal account
[ Find help on using the DCO portal, XMPP and Connect
1 Find and enter a Connect meeting
[J] Create a Connect meeting
L1 Identify the 8 different types of Adobe Acrobat Connect pods and their
attributes
[ XMPP Instant Messenger
[1 Launching the web/thin client
L] Installation of the desktop/thick client
[J] Look up and add contacts
[J] Basic Usage

Copyright 2008 Adobe Systems Incorporated. All rights reserved. FOI’ Oﬁ|C|a| Use Only



Please Join us for the Intermediate Training

Intermediate Training Topics

O Define the three Connect roles and their permissions

Broadcast your image and voice using the Camera and Voice Pod
Share a presentation in the Share Pod

Share your screen using the Share Pod

Pause and annotate your screen

Use whiteboard tools

Manage questions using the Q&A chat pod in the Presenter Only Area
Share a file with the File Share Pod

Create and open a poll guestion using the Poll Pod

Share web links using the Web Links Pod

O o o o o o o o o o

Use third party downloads
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Question and Answer Time

The meeting will remain open for Q&A
until the allotted time has ended.

Also let us know your opinions and
additional topics you wish covered In
future sessions through the Q&A pod

If you would like a copy of today’s Q&A
chat log, please request it by entering
your email into the Chat Log Request Pod
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