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1.  Are there any items not covered under the Full Replacement Value (FRV) Program?

Yes.  Items not covered under the FRV program include pianos, organs, ATVs, personal watercraft, vehicles and motorcycles, firearms, and objects of art.  You should also understand that the carrier cannot replace some missing items with new items, such as collectible figurines, antiques, collectible plates, baseball cards, comic books, and coin and stamp collections.

2.    Can I file with the Fort Belvoir Claim Office and still receive the benefit of the FRV Program?

No.  If you elect to not file a claim directly with the TSP, you will give up your right to FRV.  Military claims offices do not have the authority to settle claims on the basis of FRV.
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1.   Must I file my claim through DPS?

Yes, you must initially file your claim through DPS.   You must submit a claim through DPS within 9 months of delivery if you wish to receive full replacement value.  If you file your claim more than 9 months after delivery, you will receive only the depreciated value for the items that are missing, destroyed, or not economically repairable.  

2. What if it has been nearly two (2) years since delivery but my claim is being processed through DPS?

We recommend that you submit a claim with the Fort Belvoir Claims Office within two (2) years of delivery to meet the statute of limitations requirement.  You should state that you have filed a claim with DPS.  Claims with the Army must be presented within two (2) years of the date of delivery.

1. What if the delivery crew damages my residence?

You should get the crew members’ names and contact the delivery agent immediately.  Settlement of claims for damages to residences (real estate) is between the member and delivery agent.  If you encounter problems, contact Quality Control at JPPSOWA at (703) 806-0769 or 0746.

1. How are estimates of repair handled?

The TSP is responsible for obtaining repair estimates for those items that are economically repairable.  If you don’t hear from the TSP within 30 days after submitting your notice of damage and loss, you may contact the TSP to ensure the repair estimates are obtained to aid in determining the claim settlement.


1. What if DPS will not allow me to submit notice of damage and loss?

You may contact JPPSOWA or the Fort Belvoir Claims Office for assistance in submitting your notice.  It is important that you provide the Bill of Lading and SCAC code information from the notice document that you received at delivery.  

DPS will not allow you to enter notice of damage and loss until the TSP enters the shipment as delivered.  This can happen when the TSP is not notified of the actual shipment delivery by the delivery agent.  The claims office can dispatch the form directly to the TSP and ensure that there is proof of timely notice.  However, it will still be necessary for the notice to be entered into DPS.  Both the claims office and JPPSOWA can assist in contacting the TSP, identifying the move manager, and ensuring that the TSP is notified of the delivery.

1. Does DPS transfer my claim to a military claims office if I can’t reach an agreement with the TSP?

No. DPS shows the option to select transfer to a military claims office.  However, this selection does not transfer the claim to the military claims office.  You must enter your claim with the Army into PCLAIMS.

PCLAIMS can be accessed at the Judge Advocate General’s Corps Internet site at www.jagcnet.army.mil.  Click on the U.S. Army Claims Service link and then click on the PCLAIMS link.  The PCLAIMS site describes the rules for filing personnel claims and allows you to fill out all the required forms.  You must have an Army Knowledge Online (AKO) account to use PCLAIMS; claimants without such accounts should contact their nearest MCO to file their claims.  Also, spouses with their own AKO accounts filing for the actual claimants should not file claims using their own AKO information.  The AKO account of the actual claimant must be used.  If the move’s sponsor cannot initiate the claim himself/herself, the spouse may do so at an MCO using a power of attorney or signed note from the sponsor.

Members of other services must also submit their claims with their respective services.  DPS does not communicate or talk with PCLAIMS or other service claims programs.  The “transfer to a military claims office” selection merely indicated your intent to file with your respective service because you cannot reach an agreement with the TSP.

1. Can I talk with a real person in the DPS claims process?

All DPS moves have an assigned “Move Manager.”  You should have received the name and contact information for your Move Manager before your actual move.  If you have questions that are not answered at the DPS website http://www.move.mil, you may contact JPPSOWA or the Fort Belvoir Claims Office to assist you in reaching your Move Manager.  You should have your Bill of Lading and SCAC code information available when requesting assistance.

1. What if I need help with DPS?

Although DSP is administered by the U.S. Transportation Command and not military claims offices, the Fort Belvoir claims office is familiar with the system and we are happy to help Soldiers navigate it.  For DPS page error messages, please email the DPS Help Desk at sddc.safb.dpshd@us.army.mil or dial DSN 770-7332 or COMM (618) 220-7332 or Toll Free at (800) 462-2176 [option 5].

















