
Retirees Transportation Entitlement and Extension:  Retirees from the Navy and USMC (for 1
st

 Year entitlements) 
requesting extension of their Transportation Entitlement must submit their request to the JPPSO-MA via email 
ONLY to lenora.a. reeves.civ@mail.mil. All Army requesting extension or reinstatement of their transportation 
entitlement must submit their request to the JPPSO-MA via email only to lenora.a. reeves.civ@mail.mil.  All 
requests to be submitted must have a reason for the extension, and a copy of the retirement orders (including 
amendments), and/or a copy of the last approved extension must be provided.  
 
NOTE:  Per JTR (1 Oct 14); Chap 5, PDT, Part A, Uniformed Services ONLY, Sec 2c, par 5068 B1 (General): Except as 
in pars. 5068-B2, 5068-B3, and 5068-B4, travel to a selected home must be completed within 1 year after active 
duty termination. Par 5068-B-4a: An extension of the 1-year time limit may be authorized/approved by the 
Secretarial Process for a period NTE six years when an unexpected event beyond the member’s control prevents 
the member from moving to the HOS within the specified time. 
 
IMPORTANT INFORMATION:  If you already have executed your retirement transportation entitlement prior to 
any request or approved extension received, any move under Government expense is going to be declined.  In 
case any additional move (using the retirement order) is erroneously executed, all cost is the responsibility of 
the retiree.  The cost will be collected automatically by the Defense Finance and Accounting Service. 
 
NOTE:  All other services (Navy, Air Force, Marines, and Coast Guard), must send their inquiries to the following: 
 

1. For All Marines (for all entitlements after the 1
st

 year): 
Commandant of the Marine Corps 
3000 Marine Corps Pentagon, Rm 2E227 (LPD-2) 
Washington, DC 20350-3000 
DSN: 225-7765/COMM: 703-695-7765 
FAX DSN: 225-8160/FAX COMM 703-695-8160 
 

2. For All Navy (Other deserving cases):  
CHNAVPERS N130c1 
Military Pay & Compensation Policy 
Only via email to: nxag_n130c1@navy.mil or david.maly@navy.mil 
Navy personnel: NAVSUP Household Goods Helpline for entitlement questions: 1-800-444-7789 

 
3. For All Air Force (ALL REQUESTS): 

PPA HQ/ECAF-B 
2261 Hughes Ave, Ste 159 
Lackland AFB, TX 78236-9857 
DSN: 954-4200 Ext 5997/5957/5962/COMM: 210-321-4200 
FAX DSN: 954-4263/FAX COMM: 210-321-4263 
Email: hqppa.ecaf-ext@us.af.mil 
http://www.move.mil/dod/before_you_begin/retirement_dialog.cfm 

 
4. For All Coast Guard (ALL REQUESTS): 

USCG Stop 7118 
2703 Martin Luther King Jr Avenue SE 
Washington, DC 20593 
Tel (202) 372-4032/4033 
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