CLAIMS: NOTE: For shipments processed under the DPS, claims must be filed with the Transportation Service
Provider. The JPPSOMA does not handle claims or any legal activities on DPS shipments. If you require assistance
regarding your claims, you can contact the following Claims Offices near you:

For ARMY personnel:

Fort Belvoir Fort Eustis

ATTN: Claims 2732 Madison Avenue
9990 Belvoir Drive, Bldg 257 Fort Eustis, VA 23604
Fort Belvoir, VA 22060-6107 Tel (757) 878-3536

Tel (703) 805-4395/2315/4380

Fort Myer Fort Lee

204 Leene Bldg 201 441 First Street
Fort Myer, VA 22211 Fort Lee, VA 23801
Tel (703) 696-0772 Tel (804) 765-1520

Avenue 204 Lee

Aberdeen Proving Ground
2201 Aberdeen Blvd

APG, MD

Tel (410) 278-1583

For COAST GUARD personnel:
USCG Headquarters Finance Center
ATTN: HHG Claims (OCG)

1430A Kristina Way

Chesapeake, VA 23326-4121

For NAVY personnel:
Personnel Claims Office
9053 First Street

Norfolk, VA 23511

Toll Free (888) 897-8217
Commercial (757) 440-6315

For US Marine Corps personnel:
Personnel Property Claims

2008 Elliot Road

Quantico, VA 22134

Tel (703) 784-9533

For Air Force Personnel:

AFCSC/JAD

1940 Albrook Drive

Bldg 1, Suite 500

Wright-Patterson AFB, OH 45433

Toll Free 1-877-754-1212/ Tel (937) 656-8004




