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Disaster Recovery Information & 
Resources Guide
This information is compiled by your Red Cross to help you and your family in your recovery from this disaster.  This contains general information, names and phone numbers of referral agencies, and information on how to recover lost documents such as, driver’s license, social security card, etc.  It also contains some simple household information about recovering clothing, furniture and appliances.  We hope that you will take a moment to look over this information and that it will be of some assistance to you.
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If you have any questions please feel free to contact your local Red Cross.

PROPERTY

1.
Whether you are an owner or renter, one of the first things you might want to think about is to protect yourself from additional loss of personal belongings.  If you cannot immediately move back into your damaged residence, remove any valuables you may wish to salvage for safekeeping.  This will prevent potential problems by vandals or weather.

2.
If you are a property owner, board up smashed doors and windows, and cover roof holes with tarpaulin.  Remember, the owner of property can be held liable for injuries caused by unsafe conditions caused by disaster.  Also check with your local Fire Dept to ensure that all your utilities are shut off.  If you are a renter, your landlord or apartment manager should address this situation.

3. If you have property or homeowners insurance, notify your agent or company as soon as possible.  If you can, try to make a complete list of your losses.  This will help your insurance adjuster with any claim you might have.  If you are not insured or your policy will not cover all your losses, you may be able to deduct a portion of your losses from your federal income tax. For additional information about potential deductions, contact the Internal Revenue Service at: 1-800-829-1040.
4. Keep an accurate list of your disaster-related expenses and losses for insurance and tax purposes.

DOCUMENTS
You may need to replace the following:

	· Birth or Death Certificates

· Driver’s License

· Bank Book

· Insurance Policy

· Military Discharge Papers

· Passports/ Citizenship Papers/Identity Documents.  Contact your country’s consulate for help replacing foreign documents.
· Social Security Cards

· Marriage Or Divorce Paper
	· Credit Cards

· Title To Property Deeds
· Stocks Or Bonds Certificates

· Wills

· Medical Records

· Payment Book

· Warranties

· Income Tax Information

· Auto Registration / Title Papers 

· Animal Registration Papers

· Burial Contracts


NOTE: All social services customers should notify their caseworker if medical cards or food-stamp cards are destroyed.

REMINDER:  If you move subsequent to a disaster, you need to do the following:

· Change your driver’s license

· Change your voter registration

· Stop deliveries such as, newspapers etc.

· Notify your child’s school. If your child attends public school, the school is required to transport him to his regular school unless he can walk there. Inform the school that the child is “displaced due to a disaster” and your current address
· Notify post office of new address

· Notify credit card companies

· Notify your bank

· Notify magazine subscription offices

· Notify utility companies

· Let relatives and friends know your new address
IMPORTANT PAPERS

· Social Security Administration - 1-800-772-1213

District of Columbia Office

·  2041 MLK JR Ave  SE - Suite 130  Washington, DC 20020


800-772-1213

· 1905-B 9th Street NE Washington, DC 20018



800-772-1213

· 2100 M Street NW Washington, DC 20037




800-772-1213

· 7820 Eastern Avenue NW Washington, DC 20012 



800-772-1213

Alexandria, VA  Plaza 500 Suite 190, 6295 Edsall Road, Alexandria, VA 22312
800-772-1213/800-325-0778
Arlington, VA  Suite 200, 1401 Wilson Blvd, Arlington, VA 22209


800-772-1213/800-325-0778
Fairfax County, VA  11212 Waples Mill Road - Fairfax, VA 22030


800-772-1213
Prince William County,VA  9500 Center St. Manassas, VA 20110


800-772-1213/800-325-0778
Montgomery County, MD

· 315 N. Washington Street , Rockville, MD 20950



301-413-0400/800-772-1213

· 11006 Viers Mill Road, Suite L20, Silver Spring, MD 20902


800-772-1213/800-325-0778

Prince George’s County, MD

· 6420 Allentown Rd – Camp Springs, MD




301-449-2523
·  6505 Belcrest Rd – Hyattsville, MD 20782




301-209-5000
· 425 Brightseat Rd – Landover, MD 20785 




301-909-6000
· Military Discharge Papers - Veterans can obtain copies by contacting:  Veteran’s Administration Assistance 800-827-1000

· Birth, Death, Marriage & Divorce Documents

Maryland
Division of Vital Records - Reisterstown Road Plaza - 6550 Reisterstown Road, Baltimore, MD 21215  410-764-3038

Washington, DC

Vital Records Division - 825 North Capitol Street, NE, First Floor - Washington, DC 20002  
202-671-5000

Virginia

Office of Vital Records and Health Statistics P.O. Box 1000 Richmond, VA 23218  
804-662-6200
· Money Matters - Damaged Currency - If money is damaged but at least half of each bill is in fair condition you can probably get replacements at your local bank.  Another alternative is to contact:  U.S. Treasury Dept  202-622-2000

· Destroyed Saving Bonds - Contact your bank or investment agency.

· Missing Checks or Savings Account Books & Credit Cards:  If you cannot find these items after your disaster, you need to contact your bank or credit card companies immediately.  We suggest that you telephone them and follow up with a letter.

INSURANCE
Do you have a Renter’s, Condo or Homeowner’s insurance policy? If so, have you contacted your company?  If not, here are numbers for some of the popular insurance companies:

	Insurance Company
	Phone Number

	
	

	Allstate
	800-255-7828

	Erie
	800-367-3743

	Farmers
	800-435-7764

	Geico
	800-841-3005

	The Hartford
	800-243-5860

	Liberty Mutual
	800-225-2467

	Nationwide
	800-421-3535

	State Farm
	800-303-7626

	Travelers
	800-252-4633

	USAA
	800-531-8722

	Progressive
	800-776-4737

	Metlife
	800-422-4272

	Safeco
	800-332-3226


HOUSEHOLD ITEMS
Items in the Refrigerator - We cannot emphasize enough the importance of using extreme caution when it comes to food in the refrigerator/ freezer.  A good rule of thumb is to know how long the electricity that powers kitchen appliances and the kitchen in general has been out because that will affect the safety of food items.

Canned Food - For food in your pantry, once again it is better to error on the side of extreme caution.  Check the cans and glass containers for damage.  Throw away if you have any doubts.

Cleaning The Refrigerator - To remove odors from refrigerator or freezers use detergent and warm water or one of the smoke odor solutions:  1-teaspoon baking soda to 1 quart of water or 1 cup of vinegar to 1 gallon of water or 1 cup of ammonia to 1 gallon of water.
For the freezer, you might try leaving charcoal inside for a time to help eliminate remaining odors.

REMOVING SMOKE

Clothing - To help take out smoke odor from your clothes, you might want to try this in your next washing:

· 4 to 6 cups of Tri- Sodium Phosphate (Spic & Span)

· 1 cup of Lysol or chlorine bleach

· 1 gallon of water

· Rinse with clear water and dry thoroughly.
IMPORTANT NOTE:  Check the instruction label on all clothing to be sure that bleach can be used in cleaning.
If washable clothes are wet or damp, wash them immediately to avoid mildew. To remove mildew you can try the following:  wash the fresh stain with soap and water, then rinse well and dry.  If the stain remains, try using lemon juice and salt.  If after all this you still have stains but you think the clothes or worth saving, you should try a dry cleaning business.

Dry Cleaning - Some clothing item may need to be professionally clean if so, take them to your dry cleaning establishment as soon as possible. If you are delayed you can try this:
· Remove shoulder pads or trimming that might “bleed.”

· Soak for short time in cold water with a small amount of synthetic detergent.  (Do not soak too long.)
· Rinse in cold water.
· Gently squeeze out water.
· Shake to avoid wrinkling and fasten to hanger to dry completely in cold air.

· Brush or shake off as much dirt as possible.

Blankets

· Shake and brush surface dirt from blanket.  (Follow manufacturer’s instructions.)

· Soak without agitation for 15 minutes in lukewarm detergent suds.

· Turn 2 or 3 times by hand.

· Spin off water and repeat if necessary.

· Rinse 2 or 3 times in lukewarm clear water.

· Spin off water after each rinsing.

· Dry in preheated dryer with some hot bath towels or hang blanket over two parallel lines.
IMPORTANT NOTE:  If you use a dryer, remove blankets while damp and hang them over two parallel clotheslines.  Gently stretch blanket into shape and brush off.  You can also iron the trimming.

Mattresses and Pillows - If mattress must be used temporarily expose to sunlight to dry.  Before using, cover it with rubber or plastic sheeting.  Pillows should probably be discarded since it is extremely difficult to rid both feather and foam pillows of the odor of smoke.
Locks and Hinges - Locks should be disassembled (especially iron locks), wiped with kerosene, and oiled.  If they cannot be removed, squirt with machine oil through bolt opening or keyhole, and work with knob or key to distribute oil.
Books - Place books on end with leaves separated.  After a while, they should be piled and pressed to keep the pages from crinkling.  To prevent mildew, continue this alternate drying and pressing process until the materials are thoroughly dry.  A fan might help in this process.  If books are very damp, sprinkle cornstarch or talcum between the leaves, leave for several hours and then brush off.

Appliances - Turning on appliances that have been soaked by water before they are properly cleaned could damage them further.  Do not operate appliances until they have been checked by a competent serviceman.  Take small appliances to a dealer handling that brand; they will be in the best position to advise you.  Often local repairmen can recondition small appliances by cleaning and oiling them.
Repairing Furniture - If you have insurance that covers fire- or water- damaged furniture, it may be better to apply the allowance towards new articles rather than trying to repair furniture.  If you are going to repair, plan ahead and consider the cost of necessary equipment such as nails, glue, clamps, and furnishings.  First, to repair water-soaked furniture, take it outside and remove as many parts (drawers, etc.) as possible.  Do not force drawers out; if they are stuck you will have to remove the back and push them out.  Clean off soot and dirt with soap and water or the smoke odor solution.  Wipe the furniture dry and allow it to dry indoors.  (If it dries quickly in the sun, it will warp and twist.)  If there are white spots on the finish, moisten a cloth in a solution of half ammonia and half water and rub furniture.  Wipe dry immediately.  You can also try one part turpentine and one part linseed oil, oil of peppermint, or camphorated oil.  Sometimes a drop of ammonia on a damp cloth will do the job.  Also try a 4/0 steel wool pad and some liquid polishing wax.
Dry upholstered furniture as quickly as possible to prevent mildew and rotting.  Brush off dirt and shampoo if necessary with 1/4 cup of detergent in a quart of hot water.  Apply the suds only (not the water) with a sponge or soft brush.  Do a small section at a time and try not to soak the padding.  Remove the suds with a sponge or damp cloth and blot dry.  Brush pile fabric in one direction.  When completely dry, brush or vacuum residue.  In badly damaged furniture, the stuffing may have to be replaced.  Make sure the frame is completely dry before any reupholstering.

Leather - To remove surface dirt from leather, wash with saddle soap or another commercially available leather cleaner and let dry away from heat. Cool water can be used to clean leather, but it should be dried and immediately oiled afterwards to prevent cracking.  Wipe with damp then dry cloth.  Stuff purses and shoes with crushed paper to retain shape.  Leave suitcases open.  Dry in air away from heat and sun.  When dry, clean with saddle soap.  Use steel wool (fine) or a suede brush on suede.  Rinse leather and suede jacket in cold water.  Dry away from heat.
Walls - For soot, wash walls thoroughly with detergent.  For smoke odor, use the cleaning solution listed under “smoke odor” in this booklet.  For water damage, wash down walls while still wet, if possible.  If damage is substantial, a coat of primer will be necessary before painting.  Vinyl primers are excellent for this purpose.  Plaster and stucco walls can be repaired while still damp.  Consult a local paint store for instructions. DO NO PAINTING UNTIL WALLS ARE THOROUGHLY DRY!
Wallpaper - Paste edges or sections loosened.  Use a commercial wallpaper paste. To clean, use a commercial putty-like cleaner.  Wash washable wallpaper same as painted wall.  Work quickly so paper does not become soaked, and work from bottom to top to prevent streaking.
Linoleum and Tile - If water seeps under linoleum, it will cause odors and warp floors after several days.  If this happens, remove the entire sheet.  If the linoleum is brittle, a heat lamp will soften it up so that it can be rolled up without breaking.  If carefully removed, it can even be re-cemented after the floor has dried.  A new felt liner will be needed.  Small blisters in the linoleum can be punctured with a nail and re-cemented if you are careful.  Dilute regular linoleum paste so that you can shoot it through the nail hole, then weigh down the area with bricks or boards.  Note that it is usually possible to cement loose tiles of any type; just wait until the floor is completely dry before beginning.
Floors - Wood that has been under water for any length of time will expand.  When floors are buckling badly, take up the trim board and remove one board along each edge of the floor.  The wood will shrink back to normal size after the floor dries.
Cleaning Rugs - If your rug has been soaked and soiled, let it dry thoroughly.  Clean the rug by beating, sweeping, and vacuuming.  If necessary, shampoo with a commercial rug cleaner.  Apply with a shampooing machine, following directions, and allow to dry thoroughly.
Resizing Rugs - After cleaning, some rugs need to be re-sized to make them lie flat on the floor.  Dissolve one-half pound of granulated glue in one gallon of boiling water.  Put newspapers on a flat surface, put the rug upside-down on the surface, and then tack it to the surface.  With a whiskbroom, brush the hot glue onto the back of the rug and allow it to dry thoroughly.  When dry, the rug can be flipped over.
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TAKE CARE OF YOURSELF DURING CLEAN UP
Mold and Mildew
After a hurricane or flood, excess moisture and standing water contribute to the growth of mold in homes and other buildings.  If your home has been flooded, you can assume that it has been contaminated with mold, which may become a health risk for you and your family.

You may recognize mold by sight and smell —
▼Are the walls and ceilings discolored or show signs of mold growth or water damage?

▼Do you smell a bad odor, such as a musty earthy smell or a foul stench?

	Health Effects of Mold Exposure
	Cleaning and Drying Out Your Home

	►Stuffy nose, sneezing, red eyes and skin rash

►Difficulty breathing, shortness of breath

►Asthma attacks in people with asthma who are allergic to mold

►People with weakened immune systems or chronic lung diseases may develop mold infections in their lungs.
	1. Open doors and windows. Let your home air out for at least 30 minutes, before you stay inside for any length of time. Use fans to dry out your home.

2. Remove all items that have been wet for more than 48 hours and that cannot be cleaned and dried thoroughly.

3. Examples of absorbent items that cannot be cleaned are: carpets and carpet padding, upholstery, wall paper, dry wall, floor and ceiling tiles, insulation material, clothing, leather, paper, books, wood and food.

4. To remove mold from hard surfaces mix 1 cup of bleach in 1 gallon of water and wash with the mixture. Use a stiff brush to scrub rough surfaces and rinse with clean water. Dry the item or leave it out to air dry.

5. To prevent mold growth, clean all wet items and surfaces with detergent and water and fix any water problems such as leaks in roofs, walls or plumbing.

6. Turning on air conditioners or heaters can spread mold spores and make the problem worse. Clean these before use.

7. If you wish to disinfect your home, refer to the Environmental Protection Agency’s (EPA) brochure, “A Brief Guide to Mold and Moisture in Your Home” http://www.epa.gov/mold.


	
	Flood Water

	    [image: image2.wmf]
	Flood water may be contaminated by waste from overflowing sewage systems as well as toxic waste from cars and industrial plants. Do not eat or drink anything that has been contaminated by flood water.

►If an open cut or wound is in contact with flood water, clean it with soap and water and use an antibacterial ointment to lower your risk of infection.
►Wash dishes, linens and clothes contaminated by flood water in hot water and detergent.  Run the washing machine or dishwasher through one full hot water cycle using a disinfectant or sanitizer, before you wash clothes or dishes.

►Do not allow children to play in places or with toys that have been in contact with flood water.  Disinfect contaminated toys by cleaning them with a cleaning mixture with one cup of bleach to five gallons of water.



	For more information on recovery and health concerns, visit the Red Cross website at:  www.redcross.org or the Centers for Disease Control and Prevention website at www.bt.cdc.gov/disasters.
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