Travel Points of Contact (POC) Quick Reference Guide
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Telephone:

Yoll Free: 1-888-332-7366

Gommerclal: {317) 510-0300
DSN: 6230300
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BDFAS-Romse
ATIN: Travel Advances
225 Brooks Road

510-366-0330;

DRO-TravelAdvance@dfas.m]

(317) 276.0230

Oplion # 1 for Travel Pay, then
Oplien 1: Clalm Recelplt Inquidas
Option 2; Cuslomer Servica Rep
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&1 DFAS-Rome
, 0-356- ATTN; Travs}
For Army Materiel Command [AMC) TDY Trave! 317) 275-0033 DRO-AY i '
my Mater nd (AMC} (317} 0333 AMCTravel@dias, m! 326 Broaks Rosd

Rome, NY 13441

Toll Froe: 1-BEB-332.7365
Commerclal: {317} 610-0300
DSN: 699-0200
Opllon # 1 for Travel Pay, then
Oplion 1: Ciafm Recelpl [nquities
Optlon 2: Cuslomer Service Rep
Emall:

DFEAS-IN Travel@dlas.mi

Travel for Wounded Wardors, KiA, famlly members, and CBHGOs
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DFAS Travel Pay Services
"ATTH: Gasually Travel
Depl 3700
8888 E 661h Siresl
Indlanapolis, 1IN 46242

DFAS-INTravelCasually@dias. ml

(317) 275-0138;540-366.013B
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Telephone:

Yoll Free: 1-888-332.7366
Commsrclal: {317) 510-0300
D8N, 668-0300
Oplion # 1 for Travs} Pay, ihen
Optlon 1; Clalm Recelpt Inquiias
Cplion 2: Customar Service Rep
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DFAS-IN Travel@dlas,mi
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£80-7833 For Civilfan PCS Inquities only

65807834 cotavel-clalmsdres. a) DFAS Travei Operations
Columbus
5B0-7835 P.O. Box 369015
ATTH: DFAS-JTiCO
5807830 For quicker rasponss, please submi} CDiumbU;,Df)sH 43238+

Civiian PGS advance requesls vig fax

CG0-216-367-3430@dlas.mk

E80-7841
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Telephone:
Tol Fres; 1-800-756-4571;
Commerclal: {614} 693-6331;
DSN: Bo2-6331
Optlion # 4 for Travel Pay, then
Oplion 1: Processing Dales
Optlon 2: Wabsile Infermalion
Optlon 3: Customer Service Rep

Emall:

col-travel.tlaims@dfas,mit

Civitian Travelers send a compleled DD2762
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CFAS Travel Pay Services
ATTN: Depl 3500

BB98 E. 66th Slreel

Indianapolls, IN 46249
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61036603337

DFAS Travel Pay Ssrvices
ATTN; Depl 3200

8599 £ 66th Slrest
Indianapofs, IN 46249

510-365-0122

dfas-Incloadvances@dias.my
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Telephone:
Tolt Fres; 1-B88-332-7366
Commerdal; {317) 516-0300
DSN: 699-0300

Option # 1 for Travel Pay, then
Option 1: Clalm Recelpl Inquires
Option 2; Guslomer Service Rep

Emalk:
DFAS-IN. Travel@dfss.mi
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8825 E. 56th Strest

610-366-0560] DFASINTravelColumbus@dias.mi

Indianapolis, IN 46248
DFAS-Rome
ATTN: Traval
{317) 275-0335}510-356.0335 DRO-DATravelf@dfas.mi 326 Brooks Road

Roma, NY 13441

AR CTslomen ServIc ey iR
Tefephone:

Tol Free: 1-088-332.7366
Commercial; (317} 510-0300
DSN: 699-0300
Oplon # 1 for Travel Pay, then
Oplion 1: Clalm Recelpl Inquiries
Opton 2: Gusiomer Service Rep

Frali
DFAS-IN Travel@dias m#
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Mbitaty Permanent Chiange of Statior,
Parsenally Frocuted Move Program/DITY, snd Ratitamen! Clalms

Youwifl In process with your focal Defense Miltery Pay Office (ODMPO). Your DMPO will send your Mititary
PGS travel vauchers to DFAS-Rome for processing. Please sen your DMPO regarding any of these Issuas,
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Al iitary PPM ¢laims musl o through the servicing Transpodation Office for approval ol walghl aflonanca,
Then submil to DFAS-Rome via fax or mall,

Fax number; 317-275-0277; D&N; 510-366-0277

Tolt Free: 1-888-332-7366
Commerclal: {317} 610-0300
DSN: 698-0300
Option # 1 for Travel Pay, then
Qplion 1; Clalm Receip! Inqulries
Option 2: Cuslomer Service Rep
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USAR on TDY orders. Also epplies Io ehilians fraveling In suppor of RC.

ATTN: Dapt 3700
8899 E, 56ih Strest
Indiznapoiis, IN 46249

{317} 275-03341610-366-0334 TravelOpns @dtas.ml
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DFAS Travel Pay Sarvices
ATTN: Depl 3700

B899 E. 65lh Slreel
Indianapolis, IN 46249

{317) 275-0336[510-366-0336) DEAS:INTravelddvancesdias mil

Tolt Fres; 1-888.332-7366
Commercial: (317} 510-0300
DSN; B89-0300
Cption # 1§ for Travel Pay, then
Qption 1; Ciafm Recalpl Inquiries
Option 2: Customer Service Rep
Emal}:

DFAS-IN.Travel@dlas.mi




Date: 04/28/11 13:44

ject: Important Information for Travel Reimbursement
Sublec P From: SmariDocs@dfas.mil

Dear Valued Customer,

DFAS-Indianapolis Travel Pay has always been dedicated to improving our
efficiency and service to you. Because of this, we are undergoing a change in one
of our methods in subritting travel vouchers, Currently, Resexrve and Contingency
travel vouchers can be emailed to TravelOPNS@dfas.mil for travel reimbursement.
Effective May 10, 2011 TravelOPNS@dfas.mil will be deactivated. You will no
longer be able to submit travel vouchers through TravelOPNS@dfas.mil.

There will now be two separate e-mail addresses which will focus on your type of

travel.

—%élf you are traveling on CONTINGENCY orders you should now submit your travel
voucher to contingency travel@dfas.mil.

If you are traveling on RESERVE orders you should submit your travel voucher
to-reserve_travel@dfas.mil.

How do you distinguish what type of voucher you are travel on? Some key phrases
are listed below,

ﬁ*}CONTINGENCY VOUCHER - FAX#-317-275-0329
Mobilization orders supporting GWOT, OEF, or 0CO
TCS (You are deployed in a TCS status)
CO-ADOS ({Contingency Active Duty for Operational Support)
CO TTAD (Contingency Operations Temporary Tour of Active Duty)
COEAD (Contingency Operations Extended Active Duty)

RESERVE VOUCHER
Long-term or Short-term TDY {Cut by Reserve or St. Louis) ,
ABOS for less than 180 days (Active Duty for Operational Support)
BOLC orders cut by Reserve or St. Louis (Basic Officer Leader Course)
ADOS-RC (Active Duty for Operational Support- Reserve Compenent )
TDRL for .reservists. (Temporary Disability Retired List)
Training- ADT, IADT, AT, or WTC {19 weeks or less)

For additional information as to where to submit your travel voucher, please
consult the Voucher Pay Location Guide (VPLG) at
http://www.dfas.mil/dfas/tdvtrave1[wheretosubmit.html, We appreciate all that you
do and thank you for your continved support as we strive to provide you with the
most timely and accurate travel pay service.
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