“THE MOVING EXPERIENCE”

Service Members’ Rights and Responsibilities
Rights:

-  To receive professional and courteous service from the carrier

-  To expect carriers to do everything possible to ensure a loss and damage free move 
-  To have the phone number of the origin and destination transportation offices

-  To receive an AM or PM pickup/delivery time commitment from the carrier, by late afternoon on the
   workday prior to day of pickup/delivery

-  To expect the interior and real property of the home to be protected from damage

-  To monitor all packing and loading of your items without causing undue delay 
-  To have the carrier disassemble certain items at origin such as beds and some furniture/equipment

-  To have the carrier reassemble anything at destination they disassembled at origin 
-  To have the carrier unpack all the boxes at destination, place the items once, and remove packing 
   material, debris, and empty boxes, unless otherwise directed by the member or member’s agent

-  To not sign anything until you read, understand, and agree.  If you disagree, do so in writing on the
   inventory.  You should be provided legible copies of all signed documents

-  To call the local personal property shipping office to resolve any misunderstandings

Responsibilities:

-  Arrange for door-to-door moves, where possible.  Provide contact numbers at origin/enroute/destination
-  Identify items requiring special handling and/or packing, e.g. shrunk, piano, at pre-move survey

-  Dispose of worn out and unneeded items to avoid wasteful packing, moving or storage 

-  Dispose of foods that could spill or spoil in transit or storage

-  Dismantle satellite dishes, and radio antennas.  Disconnect all stereos, compact disc players, televisions,
   and VCRs.  Place original packing boxes by the equipment (if you want them to be used)

-  Empty/defrost/wash/dry the inside of all refrigerators/freezers at least 24 hours prior

-  Drain all water from hot tubs/waterbeds/hoses etc. and allow them to dry
-  Drain oil/gas from tools/motorized “rec” vehicles/lawnmowers/power equipment 
-  Disconnect all appliances, e.g. washer hoses and dryer exhaust vents, etc. and reconnect at destination

-  Disassemble outdoor play equipment/outdoor structures, e.g. sheds/swing sets, etc.

-  Remove and unplug all electrical items, including window air conditioners
-  Remove any soil/pest infestation from all personal property items before carrier arrives

-  Remove items from attics, crawl spaces, and from beneath staircases, to have available for packing

-  Remove all old stickers from previous moves to ensure a proper inventory

-  Separate and identify all professional books, papers, and equipment from the rest of your property  

-  Separate and securely protect any personal items you do not want packed, e.g. airline tickets, passports, 
   jewelry, luggage, important papers, and all other items not authorized to be shipped

-  Separate your property by shipment type and ensure they are distinctly marked, e.g. unaccompanied
   baggage in one room and items for long term storage in another room 
-  Set aside cleaning materials you’ll need for future use

-  Arrange for coffee/cold drinks/snacks/meals for yourself 

-  Arrange for children and pets to be under control during packing, pickup, and delivery operations
-  Stay at the residence while all operations are in progress

-  Walk through and check all areas to ensure everything has been packed/loaded prior to the carrier leaving

-  Ensure boxes are marked accurately with the general contents

-  Annotate damage on the paperwork if damage occurs to the residence or property

-  Check in at destination transportation office upon arrival to facilitate clearance of the shipment

-  Ensure “one-time” placement of items is planned prior to carrier arrival at destination

-  Check each item off the inventory to ensure all items picked up at origin, are delivered

-  Read and understand documents you are asked to sign, especially the inventory and DD Form 1840

Note:  This is not an all-inclusive list.  Carriers and Service members are still bound by all applicable rules and regulations governing the movement of personal property.  To find the full listing of your rights and responsibilities, please refer to the “It’s Your Move” pamphlet provided by your transportation office

