“THE MOVING EXPERIENCE”

Carrier’s Rights and Responsibilities
Rights:

-  To be treated courteously 

-  To have accurate contact numbers of the member at origin, enroute, and destination

-  To have member or authorized agent “rep” present upon arrival at the home

-  To expect the member to be fully “ready” on packing day

-  To have items removed from crawl spaces, attics, or poorly lit areas prior to carrier’s arrival
-  To inspect owner packed items, repack if necessary, and assume liability

-  To refuse any item that would damage member’s goods/carrier’s equipment in-transit

-  To execute only “one time placement” of items at destination

-  To have member’s sign the documentation once services are completed 

-  To jointly record any loss or damage, with the member

-  To inspect and offer repair of damaged items

-  To not return later to unpack or remove debris unless both member and carrier jointly agree 

-  To call the local personal property shipping office to resolve any misunderstandings
 Responsibilities:

-  Arrive at the home “on time” during the agreed upon time and date window

-  Use only qualified personnel to assist with all operations
-  Pack and prepare the shipment as best as possible to avoid loss and damage

-  Use new cartons/packing material for linen, clothing, mattresses and box springs

-  Use good condition “used” cartons for other items 
-  Ensure nothing goes into crates or trucks without being boxed or wrapped

-  Prepare an accurate/legible inventory with each carton/loose item by cube/content

-  Mark each carton to show its general contents

-  Disassemble certain items, e.g. beds and other furniture/equipment at origin residence

-  Secure all nuts/bolts/screws from disassembled items 

-  Reassemble all furniture/equipment that was disassembled by carrier personnel at origin 
-  Service appliances (if applicable), and secure moving parts

-  Pack mirrors, pictures, and glass tabletops, etc. in specially designed cartons

-  Wrap and protect all finished surfaces from marring and scratching

-  Roll and protect rugs and rug pads properly

-  Pack all designated professional books, papers, and equipment in separate boxes; list them
   separately on the inventory with the weight/cube annotated

-  Load all property inside the van, e.g. not on the tailgate or other external areas

-  Provide the member with legible required documentation 
-  Protect the interior of the home from damage at origin and destination

-  Place each item or carton “one-time” in the room the member indicates 

-  Remove packing and blocking from appliances (not required to connect electrical/gas/water)

-  Coordinate with member to “check off” inventory items at destination

-  Jointly note any loss or damage on the DD Form 1840 at time of delivery

-  Unpack all boxes and remove debris/packing material, before departing the premises

-  To not begin any service that cannot be completed by 2100 without approval of transportation
    office/member

Note:  This is not an all-inclusive list.  Carriers and Service members are still bound by all applicable rules and regulations governing the movement of personal property  
